
 
To register to use My Housing Online you need to create an account.  Select the “Existing Tenants 
or Applicants – Create An Account” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
You will need to provide an active email address and create a password. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



A verification email will be sent to the email address you have registered with, it will contain a link, 
which must be used within one hour. Use the link to go back to the portal to finish your registration.  
 

 
 

 
You can use either the “Verify me” button or copy and paste the link into a browser.   
 
If you do not use the link in the email within one hour you will have to start the process again from 
the beginning. 
 
In order to complete the registration you will need to provide the following information - 
 

• a rent account reference number or housing application number 
• surname 
• date of birth 
• a memorable question and answer  

 
 
 
 
 
 
 
 
 
 
 



 

 
 
If the reference number, surname and date of birth match the information held by us on our system 
then you will see the following screen.  

 



Then you will be able to login using the email address and password provided earlier. 
 
If your details do not match you must email info@hullcc.gov.uk telling us your name, address and 
contact telephone number and our housing system team will contact you about your account. 

mailto:info@hullcc.gov.uk
Gillett Charlotte
Use the continue to login button to take you to the login in screen where you will……
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