
 
 

Report a repair 

 

 

 

 

 

 

Log on to My Housing Online 

You must be registered with My Housing Online before you can report a repair, to 

register you will need your rent account number, and then go to ‘create an account’ 

 

 

Visit www.hull.gov.uk/repairs 



 
 

1. Home Screen

           

 

1. Select My Repairs 

 

 

2. Select Request a repair for this address 

 

 

 



 
 

 

 

3.  Select Click here to report a repair 

 

 

 

4. Select the box that represents your repair 

 

 

 

 

 

 



 
 

5. Select the required repair 

 

 

 

 

6. Confirm your repair has not been reported in the last 6 months  

 

 

6. Select Order and then ok to confirm repair.

 
7. The “Report a repair screen’ automatically opens to allow an appointment to 

be booked. 



 
 

 

 

 

8. Book an appointment by selecting your preferred date and time from the slots 

offered and then select the ‘Book Appointment’ button 

 



 
 

9. Details of the repair will be shown on screen as well as the option to 

report another repair.

 

If you return to the ‘my repairs’ screen the repair will be listed. 

 

 

When you select ‘Actions’  and then ‘view repair’ details of the repair will be shown 

with the appointment. 

 


