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THIS ISSUE
Dear Valued Members,
Coates Cover
*_ Welcome to Issue 13 of the Managed Workspace Centres magazine!
Dan Pearce Fitness Ltd
" tttb[ett As we move through another dynamic quarter, it’s a pleasure to bring you
art a fresh edition filled with inspiring stories, practical insights, and a
Socials ———— celebration of the people and businesses that bring our workspaces to
@hccmwe Ufe
@hccmwe
@managedworkspace This issue highlights the power of community, the importance of wellness
heemwe in the workplace, and the transformative role our Managed Workspace

Centres continue to play in supporting enterprise across Hull.

Centres
Louis Pearlman Centre From Mizna Coates’ passionate journey with Coates Cover to expert
Goulton Street, Hull () 01482 612478 lifestyle tips from Dan Pearce, this edition showcases the diverse talent
and spirit within our business community.

Bespoke Centre
Zeals Garth, Hull ) 01482692 494

We also shine a spotlight on the continued evolution and value of

Craven Park Centre Managed Workspace Centres — not just as places to work, but as

Poorhouse Lane, Hull ®) 01482379 514 springboards for growth, collaboration, and regeneration. You’ll find
thoughtful reflections on how our spaces are helping to shape the future

@ managedworkspace@hullcc.gov.uk of business in Hull.
e traperty! A special mention goes to Jodi Duggan of Enablement Group, who has
PAST ISSUES — reached the final of the Hull & East Yorkshire People in Business Awards.

. Her story is a testament to entrepreneurial drive and the impact that

i A MO ourpose-led leadership can have.

and strategic responses.

T e e rucuin-l  As always, this magazine is a platform to celebrate your achievements,

and innovation support your ambitions, and strengthen the sense of connection across

k/loeoelgyt;\%team: Allan our centres. Whether you’re just starting out or scaling up, we’re here
with you every step of the way.

, ‘ As always, our magazine remains dedicated to you — our MWC business
In Focus with Louise Brewer -

Foot Health Practitioner community. It’s a celebration of your achievements, an encouragement in
. , . your pursuits, and a platform to connect and collaborate. Together, let's

Scaling smart: Strategies for g .

sustainable SME growth continue to build on our shared successes and embrace the

Cyber security - Should | take opportunities ahead with renewed energy and enthusiasm.

it’seriously
Wishing you an inspiring and productive quarter ahead.
ISSUE 11

Enjoy the read!

In Focus with Neil
Shearsmith & Steve Oxley -
Solarfrost Window Films

Understanding business

roadmaps VS Business
Blueprints wa/’v Q MIQ
00|
New promotional video in ﬁ

artnership with OAT Allan Rookyard
ISSUE 12
broductions Managed Workspace Centre Manager

You can read back issues by
visiting the website
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MANAGED WORKSPACE TEAM LEADER BUSINESS DEVELOPMENT OFFICER  BUSINESS DEVELOPMENT OFFICER
CENTRE MANAGER
QO 01482613594 QO o482616256 QO o482613624 QO ows2613614
@ allan.rookyard@hullcc.gov.uk @ hayley.drust@hullcc.gov.uk @ mike.young@hullcc.gov.uk @ matthew.niblett@hullcc.gov.uk
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Supply Haus
www.supplyhaus.co.uk

Hilite Highways Control Specialist Ltd
Bielbys
www.bielbys.com

G&C Furniture Repairs
www.gc-furniture-repairs.co.uk

Trident Plumbing and Heating
www.tridentplumbingandheatingltd.co.uk

JH Trading Ltd
www.jhtoutlet.co.uk

HESH Computer Services Ltd
www.hesh.co.uk

Sam Harrison Trading Ltd

Bispol Candles LTD
www.bispolcandles.co.uk

Rick Byrne Carpentry and Joinery
Humber Electrical Training
www.humberelectricaltraining.co.uk

Beyond The Ink
www.beyondtheink.co.uk

Bralux
www.bralux.co.uk

Totsi Ltd
www.totsi.co.uk

Pro Builder 4 U
BoozeDrop
www.boozedrop.uk

Up-light
www.up-light.co.uk

Adiya Graham Design

OAT Productions
www.oatproductions.co.uk

Image Solutions Ltd

East Coats Painting & Decorating Ltd
www.eastcoats.co.uk

Humber Computers / Game Depot Ltd
www.facebook.com/gamedepotuk
Mokko

Kain Marshall

Mercury ITS Ltd

Meridian Training Academy

Fourleaf IP Ltd

East Riding Electronics

www.eastridingelectronics.co.uk

Perfect Serve Drink Dispense Services
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Kesslemann Heating Ltd
www.kesselmann.co.uk

East Yorkshire Security
www.eastyorkshiresecurity.co.uk

Holderness Technical Services
Fusion Advanced Training
www.fusionadvancedtraining.com

Solarfrost Ltd
www.solarfrost.co.uk

Compassa
www.compassa.co.uk

Techade LTD

Image 2000 Systems
www.image2000systems.co.uk
Fosse Services Limited

Carbide Tooling Group
www.carbidetoolinggroup.co.uk

Complete Property Revival
www.completepropertyrevival.co.uk

Markham Wallis Limited

Vintage-Casual
www.ebay.co.uk/str/vintagecasual

L N Electrical
www.l-nelectrical.co.uk

LX Repairs
www.facebook.com/LXRepairs

Redfez Limited
www.redfez.co.uk

Enablement Group Limited
www.enablementgroup.co.uk

Bright Edge Networks
www.brightedgenetworks.com

FPS Tech Limited
www.fpstech.co.uk

Bolder Group LTD
www.boldervisual.co.uk

Pick and Mix Bricks
www.pickandmixbricks.brickowl.com

Grounds and Gardens
East Riding Finance Ltd
www.eastridingfinance.com

YMSH
www.ymsh.co.uk

Impact First Aid
www.impactfirstaid.com
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East Yorkshire Security
www.eastyorkshiresecurity.co.uk

Fortis Therapy and Training
www.fortistherapy.co.uk

The Rybec Group Limited
www.rybec.co.uk

Abbotrack Security
www.abbotrack.com

MK Accounting

Eazy Rooms Ltd
Wwww.eazy-group.co.uk

Skin and Laser Treatments
EMBE Acupunture & Complementary Health Clinic
www.embeacupuncture.co.uk

Prestige Site Services

Humberside Fish Producers Organisation Limited

Peter Toth
Forward Motor Finance Limited
www.forwardmotorfinance.co.uk

Sterling Group (Yorkshire) Limited
www.sterlinggroup.uk

Platinum Utility Management Ltd
The Rose Quartz Photography
www.therosequartzphotography.com

VIP Creative
www.vipcreative.co.uk

Sam Harrison Trading Ltd
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CRAVEN PARK TRAINING & ENTERPRISE CENTRE
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Reception

UPVC Logistics Limited
www.upvclogistics.co.uk

Hull Training
www.hcctraining.ac.uk

Hull Training
www.hcctraining.ac.uk

Hawker Construction
www.hawkerltd.co.uk

BESPOKE CENTRE
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Dan Pearce Fitness Ltd
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Instagram @TRAINEDBYDP

Royal Mencap Society

23

www.mencap.org.uk

Total Training & Development 24/25
www.ttd-education.org
Preston Furniture Solutions Ltd 26
www.prestonfurnituresolutions.co.uk
Prestige Floorcoverings UK 27
MS Electrical Solutions 28
www.ms-electrical.net
One Punch Hull & East Yorkshire 29
www.onepunchhull.com
Just Gilbey IT Solutions LTD 30
www.justgilbey.co.uk
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Cleansure Ltd 33

www.cleansurecleaning.com

SJS Flooring
www.sjsflooring.co.uk

Moduflow Plumbing and Heating 34

https://www.facebook.com/profile.php?
id=100050961084013

Therapy Services UK
www.therapyservicesuk.org.uk
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Therapy Services UK 36
www.therapyservicesuk.org.uk

By Design Holidays 37
McKinney Haarcourt 38

www.mckinneyhaarcourt.com

Litonics Homes 39
www.litonicshomes.co.uk

Northern Air Conditioning 40

Levente Rog 41

Fountain of Hope Care & Support 42

Door Repair & Service Yorkshire
www.doorrepairandservice.co.uk
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Arrow Driving Academy
www.arrowdrivingacademy.co.uk

Coates Cover
www.coatescover.co.uk

Homewares
Nexa Law
Bee Fire Protection LTD

www.bee-firepro.co.uk

Airmed Psychology Limited
www.airmedpsychology.co.uk

Racing Advertising Limited
www.racingads.co.uk

Yorkshire Control and Power Ltd

Haydn George Construction LTD
www.haydngeorge.co.uk

Rhapsody Activities

Rhapsody Activities

Kingswood Nutrition
www.kingswoodnutrition.co.uk

La Lumiere Photography
www.la-lumiere.co.uk

7 Reliance Community Care Ltd
www.reliancecommunitycare.co.uk

8 Reliance Community Care Ltd
www.reliancecommunitycare.co.uk
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Louise Brewer Foot Health Practitioner
www.facebook.com/louise.brewer.foothealt
hpractitionerpafhp0354

Alex Carling Training & Therapeutic Services
www.counsellinginhull.co.uk

Sunshine Technology
www.sunshinetechnology.co.uk

Doreen’s Hull
www.doreenshull.godaddysites.com

Mary Ruth Care Services
www.maryruthcareservices.co.uk

Foxglove Supported Living
www.foxglovecare.co.uk

17 RD - Physio - Hull

www.rd-physio-hull.co.uk
18 Verrdi Transport Support Services
www.verrdi.co.uk
19 Suzannah Hypnotherapy Solutions
www.shs-hypnotherapy.co.uk

20

21 Brightstart Day Nurseries

www.brightstartdaynurseries.co.uk
22 Brightstart Day Nurseries
www.brightstartdaynurseries.co.uk
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Over the last 20 plus years | have
worked in NatWest bank as a personal
financial advisor. During my role at
NatWest | realised that helping
people protect their families was my
passion. | was reviewing a client’s
financial  situation, when she
mentioned her husband 4 years
previous had suffered a heart attack
whilst working in France and had to
have an operation. Whilst reviewing
the direct debits, | noticed that the
couple had been paying for an
insurance policy which she didn’t
even realise was providing cover for
that very situation. | called the
company and confirmed with them
that the clients would be eligible for a
claim to be paid and all the premiums
would be refunded for the previous 4
years. What a life changing outcome.

In 2015 | went to work for a local
mortgage broker who helped me
grow my knowledge and gave me
the opportunity to help protect
clients if the worst were to ever
happen.

| became a Protection specialist
in 2019 where | developed my
knowledge and skills to help as
many people as possible.

| have been at the Craven Park
Training & Enterprise Centre
since January 2025 and have
found my home.

MIZNA COATES
COATES COVER

| established Coates Cover on the 3rd
of May 2022. It has been an amazing
and challenging decision but | have
not looked back and Coates Cover
continues to grow. | started with local
introducers in Hull and now due to
my passion | am supporting a number
of companies across the UK.

Think of me as your very own
personal insurance shopper.

Understanding your needs
Comparing options
Advising you

Handling paperwork

| offer a range of products.

e Personal Protection - Life
cover, Critical Illness cover
and Income Protection

* Business Protection — Key
Person Insurance,
Shareholder or Partnership
Protection, Business Loan
Protection, Relevant Life
Insurance and Income
Protection for Business
owners.

We also offer Group Life and
Group Income Protection cover.

Get in Touch

Phone: 07445 673321

Email: mizna@coatescover.co.uk
Website: www.coatescover.co.uk



WHAT IS A MANAGED
WORKSPACE CENTRE -

AND HOW THEY
ACCELERATE YOUR BUSINESS

In today’s fast-paced business environment, start-ups and
small to medium-sized enterprises (SMEs) face a variety of
challenges ranging from sourcing affordable premises to
accessing essential business resources. Managed Workspace
Centres (MWCs) have become a crucial asset, offering more
than just office space; they provide a comprehensive
business support infrastructure that actively nurtures
growth. Hull City Council’s MWCs stand as prime examples of
this supportive ecosystem, significantly contributing to
business success and urban regeneration in Hull.

o e— ;“ i I e & >

UNDERSTANDING MANAGED WORKSPACE
CENTRES

A Managed Workspace Centre is a serviced office and
workshop space specifically designed to accommodate the
flexible needs of start-ups and SMEs. Distinctly different
from traditional office leases, MWCs offer:

e Flexible Agreements: Businesses benefit from adaptable,
short-term licences enabling them to respond rapidly to
changing circumstances without the constraints of long-
term commitments.

¢ Inclusive Services: Essential facilities and services such
as utilities, a manned reception, maintenance, and high-
speed internet are provided under one predictable
monthly payment, crucial for forecasting.

e Professional Support: On-site business mentoring,
support, and regular networking events help new
enterprises gain vital industry insights.

e Shared Amenities: MWCs typically include shared
meeting rooms, communal spaces, and modern kitchen
facilities, creating an environment conducive to
collaboration and innovation.

This holistic approach allows SMEs and new start-ups to
significantly reduce overhead costs, enabling them to direct
more resources towards core business activities and growth
initiatives.

HOW MANAGED WORKSPACE CENTRES
BENEFIT START-UPS AND SMES

Managed Workspace Centres play a vital role in accelerating
business growth through various advantages:

e Cost Reduction and Predictability: Start-ups typically
operate on limited budgets; MWCs offer savings by
consolidating multiple business expenses into a
manageable monthly fee.

e Scalability: Growing businesses can easily expand or
reduce their workspace requirements without the burden
of rigid leasing contracts, offering essential agility in
competitive markets.

e Enhanced Professionalism: An address within an MWC
lends credibility and enhances the professional image of
smaller businesses, which can be critical when attracting
new clients and potential investors.

e Networking and Collaboration: Shared spaces facilitate
networking opportunities, allowing businesses to
connect, exchange ideas, and form valuable
partnerships.

e Access to Expertise: MWCs often provide workshops,
training sessions, and mentoring, significantly improving
the skill sets and knowledge bases of their resident
businesses.

HULL CITY COUNCIL’'S MANAGED
WORKSPACE CENTRES - A PROVEN SUCCESS

Hull City Council has successfully developed a series of
Managed Workspace Centres across the city, becoming a
cornerstone of local business development and economic
regeneration. The success of these centres is underpinned
by their commitment to providing businesses with
comprehensive support, modern infrastructure, and
strategic locations.



HULL CITY COUNCIL'S MANAGED
WORKSPACE CENTRES - A PROVEN SUCCESS

Hull City Council has successfully developed a series of
Managed Workspace Centres across the city, becoming a
cornerstone of local business development and economic
regeneration. The success of these centres is underpinned
by their commitment to providing businesses with
comprehensive support, modern infrastructure, and
strategic locations.

Key aspects of Hull’s MWCs include:

e Extensive Business Support: Centres offer tailored
business advice, administrative support, and structured
mentoring  programmes, actively nurturing and
supporting growing businesses.

e State-of-the-Art Facilities: Hull's MWCs are equipped with
cutting-edge facilities including high-speed internet,
fully-equipped meeting rooms, and inviting communal
areas designed to harbour in excellent collaboration.

e Prime Locations: Strategically situated throughout Hull,
these centres offer businesses access to local markets,
suppliers, and transport networks, significantly
enhancing operational efficiency.

THE IMPACT OF HULL'S MANAGED
WORKSPACE CENTRES

Hull's Managed Workspace Centres have had a measurable
impact on the local economy, evidenced by the numerous
successful enterprises which began their journeys within
these facilities. The centres have effectively removed
barriers for entry-level businesses, enabling rapid growth,
job creation, and increased economic activity within the
region.

A prominent example is the Bespoke Centre in Bransholme,
which underwent significant renovation to provide purpose-
built spaces for local start-ups. Its launch has been a
resounding success, showcasing Hull City Council’s
dedication to economic revitalisation through practical
business support.

DRIVING REGENERATION AND FUTURE
POTENTIAL

The Managed Workspace Centres have also been
instrumental in Hull's broader regeneration strategy.
Previously transforming underused buildings into thriving
business communities, these centres have:

e Stimulated Local Economic = Activity: Increased
occupancy of previously vacant buildings boosts
surrounding businesses and local services.

e Promoted Job Creation: New enterprises foster
employment opportunities, contributing positively to
Hull's employment rate and local economy.

e Improved Urban Environment: Redevelopment of
previously neglected sites has enhanced the visual and
economic appeal of various areas, drawing further
investment and interest:

Looking ahead, and in particular for Hull City Council’s MWC
offering, identifying new sites to further support the local
entrepreneurial community  is a possibility. Additional
centres would:

e Accommodate Increasing Demand: Provide much-
needed space and support services to. meet rising
entrepreneurial interest.

e Diversify Economic Activity: Encourage growth in various
industry sectors, from technology and innovation to
creative and digital industries.

¢ Enhance Community Engagement: Strengthen
community relations through business-community
partnerships, promoting a sense of shared local growth
and prosperity.

e Boost Regeneration Efforts: Act as catalysts for further
regeneration, particularly in underserved or developing
areas of the city.

CONCLUSION

Hull City Council has successfully developed a series of
Managed Workspace Centres across the city, becoming a
cornerstone of local business development and economic
regeneration. The success of these centres is underpinned
by their commitment to providing businesses with
comprehensive support, modern infrastructure, and
strategic locations.
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* Steps - ¢
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* Hydration - | fi
| personally know p
few cups of coffee or
world everyone would get 3 lit: water in day. But
even just starting off by getting a bottle or two in, or using
zero calorie cordial would go a long way for some people.
Maybe try and get through a Stanley Cup per day to begin
with.

» Sleep - This one goes without saying, but a lot of people
(And I'm guilty of it too) put sleep on the back foot. A
consistent sleeping pattern allows both the body and mind to
rest & rejuvenate.
Now obviously, we spend a good deal of our time at work,
which can make some of the more “obvious” tips like
exercising or going to the gym a bit more difficult, or even out
of reach for some people. But that doesn’t mean there’s not
stuff we can do to help our health:

» Screen Breaks - Take regular breaks when working with
screens when you can, 5-10 minutes every hour or so. Also
using the 20-20-20 rule, every 20 minutes, look at something
20 feet away for 20 seconds.

« Standing Desks - If you can, get a standing desk, alternating
between sitting and standing will do wonders for you also.

Visit Dan on Instagram @TrainedbyDP




Finalised at this year’s Hull & East Yorkshire
People in Business awards .

A massive congratulations to Jodi Duggan from all at our MWCs on reaching the final of the Start up Entrepreneur of
the year. A category at this year’s Hull & East Yorkshire People in Business Awards, with the winner to be: ced
in July! What an achievement this is. ‘.ﬁ;
} e
The Start-Up Entrepreneur of the Year category at the Hull & East Yorkshire People in Business Awards celebrates
individuals who have demonstrated exceptional entrepreneurial spirit, innovation, and business acumen. This award
recognises those who have successfully launched and grown their businesses, making a significant impact in their

industry and community.

Jodi is a hands-on leader with a wide-ranging background across HR, operations, and business strategy. Her
experience spans multiple industries, including construction, healthcare and professional services, where she’s
supported organisations through everything from rapid growth to complex compliance challenges.

g

Based at Louis Pearlman Centre, Enablement Group Limited is your trusted partner for all
things business consultancy — bringing together expertise in human resources, recruitment,
health and safety, and learning and development

The Hull & East Yorkshire People in Business Awards (HEYPIBA) celebrate the incredible
talent, innovation, and dedication within the region. This event recognises individual and
team achievements across various industries, highlighting rising stars, inspiring leaders,
outstanding teams, and customer champions.

We’ll be sharing a follow-up on this event in our next feature to let you know how the
evening went. But before then, we want to take a moment to wish Jodi the very best of
luck and encourage her to simply enjoy the night. Reaching this stage'is an incredible
achievement in itself, and everyone, both staff and occupiers alike, is wholeheartedly
rooting for you!

@ www.enablementgroup.co.uk @ 01482 249400

IN FOCUS

Want Your Business
Featured In Our Next Issue?

As part of upcoming issues, we are looking to help our local
businesses by shining a spotlight on them — showcasing
what makes each business special and an opportunity to
introduce yourselves to other licensees.

Find out how your work could be included in our next issue by speaking to any
member of the team. Applies to current licensees only

'



BUSINESSES IN-OUR W ovB
PARTOF ATH INITY

ESTABLISH,
DEVELOP, GROW,
AND.FLOURISH

Craven Park Enterprise Centre is one of
our managed workspaces on the =n I CavEn P
grounds of one of Hull's rugby league sl
teams. It comprises 39 units ranging in
size from117to 476 sq ft.

We have dedicated support available
with our approachable on-site team
who will enable you to focus offfunning
your-business without the straintand
time-consuming - task of dealing with
office facilities and building
management.

If you’re a new or growing business the
decisions around business premises is a
crucial one. Being based at one of our
Managed Workspace Centres means
with flexible rolling monthly rentals this
makes budgeting and cost-projections
easy to manage. You’lkreceive a host of
other benefits ~too including free
parking, use-of meeting rooms and the
benefit of on-site staff.

Craven Park Training & Enterprise Centre
Poorhouse Lane

Hull
HU9 5HE
01482 379 514
El'a,l:xﬁ'f" [=]
- Fridy
Take our virtual tour and Z gk oy

view the facilities on offer O



SUBSGRIBE T0 OUR SOCIALS MANAGED WORKSPAGE GENTRES

FIND US ALL IN ONE PLACE!

Follow and say hello!

Shog
'.-:':;EE

E .1-"'."1 e ﬂ

Louis Pearlman Centre
Goulton Street, Hull
01482 612 478

Bespoke Centre
Zeals Garth, Hull
01482 692 494

GRANTS AND BUSINESS AVAILABL
FUNDING SUPPORT SUPPORT UNITS
Craven Park Centre

Poorhouse Lane, Hull
01482 379 514

® ©

MANAGEDWORKSPACE@HULLCC.GOV.UK

WWW.HULL.GOV.UK/COMMERCIALPROPERTY/MANAGED-WORKSPACE-CENTRES



