
APPLICATION FOR A FREE 
DISABLED RAIL TRAVEL PASS 

Mr/Mrs/Ms/Miss First Name(s) 

Surname Date of Birth 

Address 

Bus Pass 
Number 

Telephone Number: 

Social Services 
Team 

Registration No. 

Disabled Category (see 
below) 

Blind Deaf Limbless Severely Learning Disabled 

You must be registered with Kingston upon Hull Social Services and must provide the original 
correctly coloured card as detailed below 

Category Evidence 

Blind Yellow Registration Card 

Profoundly or Severely Deaf White Registration Card 

Limbless (No arms or legs or the long-term loss 
of use of either arms or legs) 

Blue Registration Card or a Letter from the Sykes 
Street NHS Limbless Unit 

Severely Learning Disabled (For these 
purposes defined as “People with a permanent 
organic learning disability which prevents them 
living in the community without significant help 
and support”) 

Pink Registration Card 

No other forms of evidence will be accepted, if you do not provide one of the above, or if your 
application is incomplete your application will be returned unprocessed. Please ensure you 

complete every section of the form. 

PLEASE SEE OVER FOR TERMS AND CONDITIONS AND HOW TO APPLY 
Please note, when applying, you must be a resident, a member of the Kingston upon Hull City 
Council Concessionary Fares Scheme and registered with social services in Kingston upon 



Hull. Photocopies of evidence will not be accepted, letters from the NHS Limbless unit must 
also be the original. 

 
How do I apply? 
 
Complete the application form fully and take your completed form with the correctly coloured social 
services card to your nearest Library for approval.  
 
Or alternatively, if you have mobility issues, post it with your original social service registration card 
or letter from the NHS for the appropriate category to: 
 
Public Transport 
Streetscene Services 
Festival House 
Jameson Street 
Kingston upon Hull  
HU1 3JJ 
 
You will receive your pass through the post within 5 working. 
 
How long will my pass be valid? 
 
Your pass will be valid for two years after which you will need to re-apply following the same 
process. 
 
Will I need to provide a Photo ? 
 
No the photo on the system that is on your bus pass will be used . 
 
What if I need a companion? 
 
If you need to travel with a companion you/they will need to pay the appropriate train fare for the 
journey, companions cannot travel on your rail pass. 
 
Is there a cost? 
 
There is no charge for the pass, or for sending it and your evidence back to you.  
 
Where can I use my pass and at what times? 
 
You can use your pass on Northern Rail train services only from Hull into all East Riding of Yorkshire 
stations, Scarborough and York. You can use your pass after 09.30 Monday to Friday and all day 
Saturday, Sunday and Bank Holidays. Passes must be shown to the conductor onboard the train. 
 
For further information please contact us using: 
 
Kingston upon Hull City Council call centre 01482 300 300 
 
Public.transport@hullcc.gov.uk  

mailto:Public.transport@hullcc.gov.uk



