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Appendix 9 Reporting a flood 

Hull City Council 
Flood.risk@hullcc.gov.uk 
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Overview 

Who you need to contact depends on what is flooding and what is causing the 

flooding. 

Contact details 

 

More information on how to report a flood can be found at:  

o https://www.gov.uk/report-flood-cause  

o https://www.yorkshirewater.com/your-water/report-a-problem/  

Yorkshire 
Water

blocked 
sewers

burst water 
mains

0345 124 24 
24

Hull City 
Council

blocked 
public drains

flooded 
roads

flooding from 
ordinary 

watercourses

groundwater 
flooding

01482 
300300

Environment 
Agency

blocked 
rivers

flooding from 
the sea

flooding from 
main rivers

0800 80 70 60

Property 
owner

blocked 
private drains

flooding 
caused by 

private drains

https://www.gov.uk/report-flood-cause
https://www.yorkshirewater.com/your-water/report-a-problem/

