Customer Feedback Report—January 2024
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Withdrawn
28 ({11.9..)

Mot upheld
63 [29.06%)

V4 Completed by Final Decision

pheld
19414 FinalDecision

® Upheld

@ Mot upheld
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WWithdrawn

Total Feedback

\ 347

Total Feedback Completed

327

% Completed on Time

\ 91.44%

4 Completed Within Timeframe

0 299 327
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Feedback Type @Complaint @Compliment @ Concern @ Suggestion

Housing and Neighbourhood Services

Waste Management, Security and Council Assets

Customer Services, Legal and Equalities

Highways, Transport and Parking

Benefits and Council Finance

Department

Children and Families Services

Adult Social Care 8]

Public Health and Protection 3

Regeneration and Planning &3

Hull Culture and Leisure
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