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A4 City Council

The Resident Your Ref: ESWI/M1
Web: hull.gov.uk

Email: Housinglnvestment
team@hullcc.gov.uk

Tel: 01482 300300

Date: 12 July 2023
Dear Resident

Re: Planned External Improvement Works to Your Home

In partnership with Fortem, the Council will be carrying out essential external works to your home
including installing external wall insulation, works to roof, windows, doors and ventilation. | am
pleased to confirm that works are due to start in your area in August 2023 and we aim to give you
a minimum of 21 days’ notice before works start on your home.

Enclosed is an Information Sheet which explains what the work will involve and what you need to
do before it starts. You are also invited to our information event to find out more about the works
and to vote for your colour choice:

St Stephens Neighbourhood and Childrens Centre, 96 Annandale Rd, HU9 4LA
Monday 24 July
2pm —7pm

If you are unable to attend don’t worry — a Customer Officer from Fortem will contact you to make
an appointment to visit you at least 21 days before the works start

Detailed external surveys are required as well as internal Energy Performance Certificate
(EPC) surveys so that ‘ECO’ funding can be claimed by the Council. Our surveyors will be out
and about during the next few weeks carrying out these surveys. You do not need to be at
home for the external survey; however, we will need access to the front and rear of your
property. If we miss you a card will be left for you to contact us to arrange a convenient
appointment. For the EPC and other internal surveys, please call our Warm Homes Team on
612908 to make an appointment to visit your home.

Yours sincerely

Ben Hanson
Head of Strategy, Market Intervention & Growth
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Neighbourhoods and Housing Service, Warehouse 9
Guildhall Road, Hull, HU1 1HJ




If you would like this document in your language please tick the box and send it in an envelope to:

Polish |:| JeZeli cheialby$ otrzymac ten list w swoim jezyku, to prosze odhaczy€ ramke i wysta¢ w kopercie na adres:

Ardbic [ o sl W b 5 il 8 Lgmnia 5 syl (85 L) i ol e 8L Y B i s 038 e B e Jpemnl) a5 1)

Kurdish [ 13 e s lodali 5365054065 0y 4Ss gla ol sn d lduidlSamba slejas ol sod cdtals pls 48

Russian D Ecnu BEI jkenaeTe MONYHUTH 5TO MHCEMO Ha POTHOM A3BIKE, MOKATYHCTO OTMETHTE ¢ KPECTHKOM B KIETKe, MONOKUTE B KOHBEPT U MOCBINAlTe Mo anpecy:
Mandarin [ #URBAER —Gr2AGBHEESANZEE, BETHATH. HIXKREEAGY (RIERFD FI T 7t

Farsi [ oS oo o8l es oosol 4 5 S el oSy ey dads 1500 5 o0 cadle |5 ado s yo gy Lol sl sign plinsa ol )5 sli ol S

Turkish |:| Bu mektubu kendi dilinizde isterseniz, Iltfen kutuyu isaretleyip zarfin icinde adrese génderiniz:

Bengali [] il afvr 48 oo fcera wipeian crics g oA wiacet wal e s {5 e 2o e <o 98 {5pii 21 -

French D Si vous voulez recevoir cette lettre dans votre langue, veuillez cocher la case et envoyer la lettre dans une enveloppe & 1’adresse :

Port D Se desejar receber esta carta na sua lingua, agradecemos que margue com um tique no quadrado, e a devolva num envelope para a
ortuguese direcgfio seguinte:
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FREEPOST RSJC-KKBE-ABXZ, HS-Housing Investment Services Hull City Council, PO Box 15, Hull HU1
2AA

The information in this document can also be made available in other formats as
appropriate.

Please return this completed form to the FREEPOST address mentioned above.
| would like to receive the information in the following format:

Alternative Format Tick | Alternative Format Tick
Large print Audio cassette tape
Computer disk Face-to-face conversation

British Sign Language Braille

Makaton

Email (your address)

Other method (please explain)




