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Appendix 3

I__o-::al Government &

Social Care Complaints and Enquiries Received (by Category) 2023-24
OMBUDSMAN

Authority Name

Blackpool Borough Counci 18 4 1 & -] 3 &8 3 1] 47
Brighton & Hove City Councd 15 8 12 21 14 18 28 3 1 120
Central Bedfordshire Councd 5 1 2 28 8 B8 9 B i} 65
City of York Council 7 & 4 T 5 & [ 9 o 49
Derby City Councd 17 0 1 28 3 3 5 2 1] 59
East Riding of Yorkshire Counci 25 4 2 24 -] ] S a o B1
Kingston upon Hull City Council 9 0 10 18 2 0 3 1 44
Luton Borough Council 13 a8 1 15 T 4 16 3 2 69
Medway Councid 8 ] 2 4 4 8 14 15 0 k4
Miton Keynes Councd 15 2 3 ] 28 L] 24 & 3 118
HNorth East Lincolnshire Council -] 1 1} 10 3 1 1 0 o 22|
Nerth Lincoinshire Council 12 3 1 13 & ] 1 T ] 43
Ptymouth City Council 14 2 8 18 12 12 3 -] a T4
Portsmouth Cty Councd 9 3 1 12 5 3 [ 4 1 44
South Gloucestershire Councd 14 L] o 21 10 0 2 9 o 62|
Southampton City Councid 1 1} 5 20 14 3 8 B i} 68|
Stoke-on-Trent City Counci -] ] 4 27 13 9 1" 4 1 &3
Swindon Borough Council 4 2 2 13 24 ] 10 2 1} 63
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