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Resident and visitor digital permits 
Resident and visitor digital parking permits are valid for use in resident parking zones 
throughout the city of Hull where parking is signposted as resident or shared use 
parking only. 

To qualify for either a resident or visitor digital parking permit your address must be 
located in a resident parking zone (link to the list of controlled zones). 

Your eligibility will be confirmed through the application process by entering your 
property address. 

• The number of digital resident parking permits allowed per property is unlimited 
• Current permit prices are displayed on MiPermit 
• The number of digital visitors permits allowed per property is variable dependent 

on the zone 
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How to apply for a resident digital permit 
Visit Buy Digital Permits page on MiPermit via the link below – 

MiPermit Hull City Cashless Parking and Digital Permits 

Select Resident Permit or Resident Permit Free (Grandad Rights) depending on your 
eligibility.  

 

 

 

 

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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If you have previously registered an account, please enter your username and password 
and click Login. 

 

If you are applying as a New User, on the Address Registration page, enter your Council 
tax account number if you know. 

 

Enter your post code and press search. 
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Select your property from the list of addresses displayed and click next step. 

 

 

You will be taken to the registration page where you will be asked for additional 
information. You can either log in an existing account or set up a new user. For a new 
user enter your first and last name. 

 

 

Then enter your email address. Make sure this is correct because all your receipts and 
reminders for your permits will be sent to this email address. You are not required to 
enter a telephone number as well. 
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Enter a password that contains at least 1 upper case character, 1 lower case character, 
a number and a special symbol. 

 

 

Your address will be automatically filled in. Press Register to complete your account 
registration. 
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You will be automatically redirected to the purchase resident digital permits page. 
Where you will have the option to select your resident zone. 

 

Choose which permit you wish to purchase  

 

Scroll down to upload Proofs required for your parking permit application. Click Browse 
to find the proof file for upload.  
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Where you can park will be defined by your zone and in the list of streets displayed. 

 

 

Enter the vehicle registration you want to purchase this digital permit for 

 

 

Choose the date you want your virtual permit to start from. This can be a maximum of 30 
days in advance. The amount for the permit is automatically filled in based on the type 
of permit you are applying for. 
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Your details as the account holder will be automatically filled in as the digital permit 
owner. 

 

 

Choose to pay now to complete the purchase or add to your basket to check out at your 
convenience. 
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When select Pay now, you will see your property address and email been auto filled as 
Billing details.  

 

 

To complete this permit application, please enter your payment card details here if a 
payment is required and then click Pay Now.  
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Once Payment completed, you will see the confirmation page with your reference 
number.  
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How to apply for digital annual visitor permit (Stadium zones) 
To apply for an annual visitor permit (Stadium zones), you do not need to hold a resident 
parking permit however you must live within Stadium Zone to be eligible to apply for an 
annual visitor permits. You can only apply maximum of 2 annual visitor permits.  

Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Annual Visitor Permits (Stadium Zones) 

 

You will be taken to the purchase annual visitor permits screen. If you have already a 
user account setup on MiPermit, enter your email address and password and select 
Login. 

 

  

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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If you are applying as a new user, entre the Council Tax reference number if you know 
and the Postcode of your address and click Search.  

 

 

Select your property from the list of addresses displayed and click next step. 

 

 

You will be taken to the registration page where you will be asked for additional 
information. You can either log in an existing account or set up a new user. For a new 
user enter your first and last name. 

 

 

Then enter your email address. Make sure this is correct because all your receipts and 
reminders for your permits will be sent to this email address. You are not required to 
enter a telephone number as well. 
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Enter a password that contains at least 1 upper case character, 1 lower case character, 
a number and a special symbol. 

 

 

Your address will be automatically filled in. Press Register to complete your account 
registration. 
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You will be automatically redirected to the purchase resident annual visitor permits 
page. You will only see the visitor permits for the zone your account is linked with.  

 

 

Upload Proofs required for your parking permit application. For Annual visitor permits, 
we would only require Proof of address.  

Click Browse and select the proof of document for upload and click Open to upload the 
document. 
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Where your visitors can park will be defined by your zone and in the list of streets 
displayed.  

 

 

If you know the vehicle registration number of your visitor, please enter the Vehicle 
Registration. You do not need to provide the vehicle registration number now if you do 
not know your visitor’s vehicle registration number. You can add or change the vehicle 
registration number at a later date using the ‘Manage Digital Permits’ section and select 
“Annual Visitor Permits (Stadium zones)”. 
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Choose the date you want your digital permit to start from. This can be a maximum of 30 
days in advance. The amount for the permit is automatically filled in based on the type 
of permit you are applying for. 

 

 

Your details as the account holder will be automatically filled in as the virtual permit 
owner. 
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Choose to pay now to complete the purchase or add to your basket to check out at your 
convenience. 

Pay now, you will see your property address and email been auto filled as Billing details.  

 

 

To complete this permit application, please enter your payment card details here if a 
payment is required. 
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Once Payment completed, you will see the confirmation page with your reference 
number.  
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How to apply for digital annual visitor permit (The Mews) 
To apply for an annual visitor permit (The Mews), you do not need to hold a resident 
parking permit however you must live within Zone B Mews area to be eligible to apply for 
this permit. You can only apply one annual visitor permit (The Mews).  

Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Annual Visitor Permits (The Mews) 

  

You will be taken to the purchase annual visitor permits (The Mews) screen. If you have 
already a user account setup on MiPermit, enter your email address and password and 
select Login. 

 

  

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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If you are applying as a new user, entre the Council Tax reference number if you know 
and the Postcode of your address with Zone B Mews and click Search.  

 

 

Select your property from the list of addresses displayed and click next step. 

 

 

You will be taken to the registration page where you will be asked for additional 
information. You can either log in an existing account or set up a new user. For a new 
user enter your first and last name. 

 

 

Then enter your email address. Make sure this is correct because all your receipts and 
reminders for your permits will be sent to this email address. You are not required to 
enter a telephone number as well. 
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Enter a password that contains at least 1 upper case character, 1 lower case character, 
a number and a special symbol. 

 

 

Your address will be automatically filled in. Press Register to complete your account 
registration. 
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You will be automatically redirected to the purchase resident annual visitor permits (The 
Mews) page. You will only see the visitor permit – The Mews is the only available permit 
type.   

 

 

Upload Proofs required for your parking permit application. For Annual visitor permits, 
we would only require Proof of address.  

Click Browse and select the proof of document for upload and click Open to upload the 
document. 
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You can see the specific location where the Annual Visitor Mews permit allows your 
visitor to park.   

 

 

If you know the vehicle registration number of your visitor, please enter the Vehicle 
Registration. You do not need to provide the vehicle registration number now if you do 
not know your visitor’s vehicle registration number. You can add or change the vehicle 
registration number at a later date using the ‘Manage Digital Permits’ section and select 
“Annual Visitor Permits (The Mews)”. 
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Choose the date you want your digital permit to start from. This can be a maximum of 30 
days in advance. The amount for the permit is automatically filled in based on the type 
of permit you are applying for. 

 

 

Your details as the account holder will be automatically filled in as the virtual permit 
owner. 
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Choose to pay now to complete the purchase or add to your basket to check out at your 
convenience. 

Pay now, you will see your property address and email been auto filled as Billing details.  

 

 

To complete this permit application, please enter your payment card details here if a 
payment is required. 
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Once Payment completed, you will see the confirmation page with your reference 
number.  
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How to Change your resident parking permit or annual visitor parking 
permits 
Change your permit details. 

Once your annual visitor permit request or your residents permit has been approved, 
you can make change to your visitor permits by Select the option - Manage Digital 
Permits on the left hand side and select - Annual Visitor Permits or Resident Permits.  

You can add or amend a Vehicle Registration number or change the permit holders here. 
You can also renew your permits here.  

 

 

On Resident Permits page, select the vehicle you want to Make Changes to.  
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The details of the Resident permit selected will display.  

 

 

Select Edit Registrations or Edit Owner based on what is required.  

Edit Registrations, you can amend your Vehicle Registration and Click Save Details to 
save the change.  
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To edit Permit Owner, if required. Enter a new First name, Last name, Email address and 
a telephone number. Click Save Details to save the changes.  

 

You should see the change instantly. 

You can select Cancel Permit if desire.  
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How to Renew your residents permit 
To Renew your permit, 

Log in to your MiPermit Account, you should see the prompt to notify you that you have 
permits ready to renew.  

 

Click the Red circle or the link within the notification box. You will see your permits that 
are ready to renew as below.  

 

Select the permit you wish to renew, and Renew Permit. 
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Follow the step prompt to renew your permit and make sure to select the start date 
when you want the new permit to begin. Please note that you will be asked to upload 
proof required at renewal. Please make sure you have the up-to-date proof of residency, 
proof of vehicle ownership and other required proof listed on the purchase permit page.  
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How to apply and purchase digital Daily Visitor Permit (Scratchcard) 
To purchase Digital Daily Visitor Permits, you will need to first fill in the online 
application form and provide your proof of address for approval.  

Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Daily Visitor Permit Application.  

 

  

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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You will be taken to the Address Registration screen. If you have already a user account 
setup on MiPermit, enter your email address and password and select Login. 
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If you are applying as a new user, entre the Council Tax reference number if you know 
and the Postcode of your address and click Search.  

 

Select your property from the list of addresses displayed and click next step. 

 

You will be taken to the registration page where you will be asked for additional 
information. You can either log in an existing account or set up a new user. For a new 
user enter your first and last name. 
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Then enter your email address. Make sure this is correct because all your receipts and 
reminders for your permits will be sent to this email address. You are not required to 
enter a telephone number as well. 

 

Enter a password that contains at least 1 upper case character, 1 lower case character, 
a number and a special symbol. 

 

Your address will be automatically filled in. Press Register to complete your account 
registration. 
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You will be automatically redirected to the Daily visitor permit application page.  

 

Upload Proofs required for your parking permit application. For Daily visitor permit 
application, we would only require Proof of address.  

Click Browse and select the proof of document for upload and click Open to upload the 
document. 

 

Once this application is approved. It will give you a 12-month access to purchase daily 
visitor permits. Please select when this should start if different from the one already 
displayed. 

This Daily visitor permit application is not chargeable.  
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Your details as the account holder will be automatically filled in as the virtual permit 
owner. 

 

Choose Finish or add to your basket to check out at your convenience. 

Finish, you will see the confirmation page with your reference number.  
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How to purchase Daily Visitor Permit (formerly known as Scratch 
cards) 
Once your Daily Visitor Permit Application has been approved. Visit Buy Digital Permits 
page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Daily Visitor Permits 

 

You will be automatically redirected to the purchase Visitor permits page. Where you 
will have the option to select your resident zone.

 

Where your visitors can park will be defined by your zone and in the list of streets 
displayed.  

 

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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Please enter the how many daily visitors permit you wish to purchase. You can buy up to 
10 daily visitor permits each month. The cost of a daily visitor permit is currently 75p.  

 

Your details as the account holder will be automatically filled in as the virtual permit 
owner. 
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Choose to pay now to complete the purchase, or add to your basket to check out at your 
convenience. 

Pay now, you will see your property address and email been auto filled as Billing details.  

 

 

To complete this permit application, please enter your payment card details here if a 
payment is required. 
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Once Payment completed, you will see the confirmation page with your reference 
number.  
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How to activate Daily Visitor Permits (Scratch cards) 
Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Activate Visitor Permit at the left hand side of menu.  

On Visitor Parking page, enter the vehicle registration number you wish to activate and 
select the date the permit need to be activated for and then click Continue button.  

 

 

A window will pop up and select Confirm if all details are correct.  

 

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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You will see the permit display on the page.  

If the valid date is today, the status will show Active. Otherwise, you will see Pending for 
permit with future dates.   
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How to apply and purchase digital Carer permit 
Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Resident Carer Permit  

  

You will be taken to the Address Registration screen. If you have already a user account 
setup on MiPermit, enter your email address and password and select Login. 

 

  

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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If you are applying as a new user, entre the Council Tax reference number if you know 
and the Postcode of your address and click Search.  

 

 

Select your property from the list of addresses displayed and click next step. 

 

You will be taken to the registration page where you will be asked for additional 
information. You can either log in an existing account or set up a new user. For a new 
user enter your first and last name. 
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Then enter your email address. Make sure this is correct because all your receipts and 
reminders for your permits will be sent to this email address. You are not required to 
enter a telephone number as well. 

 

Enter a password that contains at least 1 upper case character, 1 lower case character, 
a number and a special symbol. 
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Your address will be automatically filled in. Press Register to complete your account 
registration. 

 

You will be automatically redirected to the Residents Carer permit application page. 
Where you will have the option to select your resident zone under Permit Type drop 
down list. 
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Scroll down to upload Proofs required for your parking permit application. Click Browse 
to find the proof file for upload.  

 

Where you can park will be defined by your zone and in the list of streets displayed. 
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Enter the vehicle registration you want to purchase this virtual permit for 

 

Choose the date you want your virtual permit to start from. This can be a maximum of 30 
days in advance. The amount for the permit is automatically filled in based on the type 
of permit you are applying for. 
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Your details as the account holder will be automatically filled in as the virtual permit 
owner. 

 

Choose to Finish to complete the purchase, or add to your basket to check out at your 
convenience. 

When select Pay now, you will see your property address and email been auto filled as 
Billing details.  
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To complete this permit application, click Finish.  

 

 

You will see the confirmation page with your reference number.  
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How to purchase Carer Worker Permits 
If you are a professional care provider, you can purchase Carer worker permits for your 
employees.  

Visit Buy Digital Permits page on MiPermit via the link below –  

MiPermit Hull City Cashless Parking and Digital Permits 

Select Carer Worker Permits under Business Permit section.  

 

You will see Purchase Carer Permits page where you are able to purchase Carer Worker 
Permits.  

Upload the required proofs as stated on the page.  

 

https://secure.mipermit.com/hull/Application/ModuleLander.aspx
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Scroll down to see where the vehicle can park.  

 

Provide the vehicle registration number for the vehicle required and set the start date for 
the permit if different to the default date.  

 

  



 

55 
 

OFFICIAL 

Enter the details of the permit owner and select Finish to complete the purchase or Add 
to Basket to purchase more permits.  

 

Once complete the purchase, you will see the confirmation page with your reference 
number.  
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How to transfer my residents permit when moving house 
You can transfer your resident permit when moving from one zone to another zone. 
However, this is not applicable when you move between City Centre zone and the 
Resident controlled parking zone outside of City Centre due to the cost difference.  

If you move to a different zone, please contact MiPermit on 0345 520 7007 or 
Parking@hullcc.gov.uk.  

If you move to a new address within the same controlled parking zone. You can do this 
on MiPermit. 

Log on to your MiPermit account using the username and password.  

 

Select Manage Digital Permits and Resident Permits 

Select Move Out under Registered Address.  

 

Select Yes to confirm you are moving out of the property and select close to close the 
pop up window.   

mailto:Parking@hullcc.gov.uk
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You should see red warning text under your Registered Address.  

Please Select Move in. 

 

You will see the Address Registration page, where you can search your new address 
(Within the same CPZ) and select Next Step. 
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On the Additional information page, your name and email and new registered address 
should automatically be populated. Select Register.  

You only need to complete the purchase permit page if you wish to purchase a new 
permit from your new registered address. If you do not wish to purchase new permits, 
please close down the page or log off the system. 
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