Customer Feedback Report—July 2025

hrsd H U ||

A4 City Council

. ~ / Customer Feedback Completed
;ustomer Feedback Cases Opened Total Feedback
. Timeliness ®On Time @QOut of Time
ear 2025 472
, -
i Total Feedback Completed Complaint
ho] o
;:’ 400 4 5 5 g
J . ] .
z P - Compliment
2 % Completed on Time @
B
L o .
'5 200 8637% 3 Suggestion H
= o
5 - =
%‘ Completed Within Timeframe Concemn |
0
July
Month 0 393 455 | 0
x-/.” . .. . Back to report OVERALL BREAKDOWN BY SERVICE & TYPE
" Completed by Final Decision
wdback Type @ Complaint ®@Compliment @Concern @Suggestion
Housing and Neighbourhood Services
UphEld i UphE'd Waste Management, Security and Council Assets
66 [2| 124 [4] - - Highways, Transport and Parking
FinalDecision
. U [JhE'|d Children and Families Services 33 2
Customer Services, Legal and Equalities 21 8 2
@ Not upheld
. Hull Culture and Leisure
@ Upheld in part
) Benefits and Council Finance
@ Withdrawn
Adult Social Care
Mot "'lphEld Public Health and Protection n
75 (26.98%)
Regeneration and Planning n

=]

50

35
100 200 300
CustFeedbackCompleted
26 5
28 14
100 150

Feedback



