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Privacy Notice – MiPermit Digital Parking Permit  
Hull City Council and Chipside provide digital parking permits when residents apply 
for parking permits in the city centre-controlled zones by uploading personal details 
into the MiPermit online portal. 

You can find out MiPermit Privacy Policy here. 
https://secure.mipermit.com/root/application/privacypolicy.aspx We can be contacted 
– 

Hull City Council  
Parking Department 
 
By Email 
parking@hullcc.gov.uk 
 
By Telephone 
01482 300300  
 
We process information about: 

• Hull residents who require a parking permit including their visitors or carers 

All information is supplied by you and will include: 

• Name 
• Address 
• Postcode 
• Vehicle owner details (e.g. V5) 
• Identity Proofs 
• For residents who apply for a parking permit for their carer, the proof of a high 

level of care is required at home 
  

Hull City Council and Chipside will retain your information for 12 months from the 
time you upload your proofs. 

Our Legal basis for processing your information is UK GDPR Article 6 (1)(b) and  

(1)(e) – contract with the data subject and tasks delivered in the public interest.    

Please note that in very limited circumstances it may be necessary for Hull City 
Council to process your personal information without your consent:  

• Where it is necessary in order to protect the health and wellbeing of you or 
another person; 

• Where it is necessary for the investigation, prevention or detection of crime or 
the prosecution of offenders; 

https://secure.mipermit.com/root/application/privacypolicy.aspx
mailto:Armedforces.Covenant@hullcc.gov.uk
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• Where the Council is subject to a Court Order or another legal obligation. 

 

If you would like more details about how your personal information is processed by 
us or wish to complain please contact – 

Hull City Council 
Data Protection Officer 
The Guildhall 
Hull 
HU1 2AA 
Telephone – (01482) 300300  
Email – informaiton.governance@hullcc.gov.uk 
 
More details on how Hull City Council processes personal information can be found 
at www.hull.gov.uk/help/general-privacy-notice 
 
 
You also have the right to complain to the regulator – 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Telephone - 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a 
national rate number 
 
Online enquiries - https://ico.org.uk/global/contact-us/email/ 

mailto:informaiton.governance@hullcc.gov.uk
http://www.hull.gov.uk/help/general-privacy-notice
https://ico.org.uk/global/contact-us/email/

