Customer Feedback Report—Aug 2025

Customer Feedback Cases Opened

Year @2025

CustomerFeedbackCases

August
Month

-"/Completed by Final Decision

Upheld in ...
36 (16..)

Mot upheld
68 (31...)

Upheld
102 (4.-) FinalDecision
®Upheld

® Not upheld
@® Upheld in part
@'Withdrawn

Total Feedback

403

Total Feedback Completed

386

% Completed on Time

83.42%

Completed Within Timeframe

0 322 386

Feedback Type ®Complaint @Compliment ®Suggestion
Housing and Neighbourhood Services

Waste Management, Security and Council Assets
Highways, Transport and Parking

Customer Services, Legal and Equalities
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