
 

 
 

 
 

 
 

 
 

  
 

  
 

 
 

   
   

        
 

 
    

              
  

 
       

           
     

    
 

  
            

     
  

 
 
 
 
 
 

 
         

 
 

 
     

  
  

 
 

 

  
 

 
    

 
   

 

Name 
No, Street 
Town 
Postcode 
SMSRID 

25th September 2025 

Dear Name, 

YOUR VIEWS MATTER TO US 

As part of our commitment to listening to the views of our tenants, we are carrying out a survey to find 
out how satisfied you are with your home and the housing services you receive from Hull City Council. 
We will use this information to help improve the housing service, and to report back to you on the 
progress we are making. 

We would very much appreciate your involvement in ensuring that we provide the services 
that meet your needs. You can do this by completing the enclosed questionnaire and returning it in 
the freepost envelope (no stamp required) supplied before Friday 17th October 2025. 

An independent research company – SMSR Research – will be doing the work on our behalf. I can 
assure you that all the information you give will be kept completely confidential and your answers 
treated in the strictest confidence. It will only be used to monitor Hull City Council housing services, 
our performance and to compare us with other landlords. 

If you prefer you can complete the attached survey online by typing the following link into your web 
browser: www.starsurvey25.co.uk or scanning the QR code at the bottom of the page with a 
smartphone or tablet. You will need to enter your ID (shown at the top left, beginning with ‘SMSR’) to 
complete the online survey. 

PRIZE DRAW 
We will be drawing a winner from the returned completed surveys. You could win 

a prize of £250 

If you have any concerns or questions about the survey, or if you would prefer not to take part, please 
call Lee Atkinson at SMSR on 0800 138 0845 (email: latkinson@smsr.co.uk) or the tenant 
participation team at Hull City Council on 01482 300300 (e-mail: tenant.resident@hullcc.gov.uk) who 
will be very happy to help you. 

Please remember to return your questionnaire in the freepost envelope as soon as possible (no 
stamp required) or before Friday 17th October 2025. I very much hope that you will take part and 
would like to thank you in advance for your help. 

Yours sincerely 

Mark Nearney 
Assistant Director, Neighbourhoods & Housing 

mailto:latkinson@smsr.co.uk
www.starsurvey25.co.uk
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HOW TO COMPLETE THE QUESTIONNAIRE 

Please read these instructions carefully before completing the questionnaire. 

• The questionnaire should be completed by the tenant at this address, or their partner/spouse. 

• Please read each question carefully and tick a box to indicate your answer. 

• In most cases you will only have to tick one box but please read the questions carefully as sometimes 
you will need to tick more than one box. 

• Answer the next question unless asked otherwise. 

• Once you have finished, please take a minute to check you have answered all the questions that you 
should have answered. 

• The survey consists of 7 pages and should take no longer than 10 minutes to complete. 

• Once you have completed the questionnaire, please return it in the pre-addressed envelope by Friday 
17th October 2025. You do not need to add a stamp 

• If you cannot find or did not receive the pre-addressed envelope, please call freephone 0800 
1380845. 

If you require a large print copy or other 
accessible format, please contact Lee Atkinson 
on by email (latkinson@smsr.co.uk) or freephone 
(0800 1380845) 

mailto:latkinson@smsr.co.uk
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