Name

No, Street
Town
Postcode
SMSRID

25" September 2025
Dear Name,

YOUR VIEWS MATTER TO US

As part of our commitment to listening to the views of our tenants, we are carrying out a survey to find
out how satisfied you are with your home and the housing services you receive from Hull City Council.
We will use this information to help improve the housing service, and to report back to you on the
progress we are making.

We would very much appreciate your involvement in ensuring that we provide the services
that meet your needs. You can do this by completing the enclosed questionnaire and returning it in
the freepost envelope (no stamp required) supplied before Friday 17" October 2025.

An independent research company — SMSR Research — will be doing the work on our behalf. | can
assure you that all the information you give will be kept completely confidential and your answers
treated in the strictest confidence. It will only be used to monitor Hull City Council housing services,
our performance and to compare us with other landlords.

If you prefer you can complete the attached survey online by typing the following link into your web
browser: www.starsurvey25.co.uk or scanning the QR code at the bottom of the page with a
smartphone or tablet. You will need to enter your ID (shown at the top left, beginning with ‘SMSR’) to
complete the online survey.

PRIZE DRAW
We will be drawing a winner from the returned completed surveys. You could win
a prize of £250

If you have any concerns or questions about the survey, or if you would prefer not to take part, please
call Lee Atkinson at SMSR on 0800 138 0845 (email: latkinson@smsr.co.uk) or the tenant
participation team at Hull City Council on 01482 300300 (e-mail: tenant.resident@hullcc.gov.uk) who
will be very happy to help you.

Please remember to return your questionnaire in the freepost envelope as soon as possible (no
stamp required) or before Friday 17t October 2025. | very much hope that you will take part and
would like to thank you in advance for your help.

Yours sincerely

Mark Nearney
Assistant Director, Neighbourhoods & Housing



mailto:latkinson@smsr.co.uk
www.starsurvey25.co.uk
mailto:latkinson@smsr.co.uk
www.starsurvey25.co.uk

HOW TO COMPLETE THE QUESTIONNAIRE

Please read these instructions carefully before completing the questionnaire.

¢ The questionnaire should be completed by the tenant at this address, or their partner/spouse.
¢ Please read each question carefully and tick a box to indicate your answer.

¢ In most cases you will only have to tick one box but please read the questions carefully as sometimes
you will need to tick more than one box.

o Answer the next question unless asked otherwise.

¢ Once you have finished, please take a minute to check you have answered all the questions that you
should have answered.

e The survey consists of 7 pages and should take no longer than 10 minutes to complete.

¢ Once you have completed the questionnaire, please return it in the pre-addressed envelope by Friday
17" October 2025. You do not need to add a stamp

¢ If you cannot find or did not receive the pre-addressed envelope, please call freephone 0800
1380845.

If you would like this document in your language please tick the box and send it in an envelope to:

Albanian [] Né& qofté se ju e doni kété letér né gjuhén tuaj ju lutemi shénojeni kutiné dhe dérgojeni né njé zarf te:
Bengali [] 17l 1 a2 B frea wigsmn tore S o9 s vl a0 ansl B 49 2 0 srg 92 D «iaa:
Chinese [ HUUEEAREE— (2 S0 BHE'S R BHE , WEERAITH, MR EE CRIAAED ¥ T Fdkak.
French [_] Sivous voulez recevoir cette lettre dans votre langue, veuillez cocher la case et envoyer la letire dans une enveloppe 4 I'adresse :
Ttalian  [7] 8¢ Lei vorebbe questa lettera nella sua lingua, per favore spunti la casella ed invia la lettera nella busta con I'indinzzo postale:
Latvian [7] Ja vélaties o vestuli sapemt latviesu valoda, Indzu atziméjiet ar krustinu un nosatiet aploksné uz sekojosu adresi:

Polish |:| Jezeli chcialbys otrzymaé ten list w swoim jezyku, to prosze odhaczyt ramke i wystat w kopercie na adres:

Se desejar receber esta carta na sualingua, agradecemos que margue com um tigue no quadrado, e a devolva num envelope para a

Portuguese [ direcgao seguinte:

Romanian [ Daca doriti aceastd scriseare in limba dumneavoastrd, va rugim si bifati cisufa si 3 trimiteti scrisoarea in plic la adresa:
Russian D Ecnn Bri #enaere IIVHHTE 2T0 MHCEMO HL POAHOM SERIKE, TORLTVHCTO OTMETHTE C KPECTHEOM B KISTES, [J0MHTE B KOHBEPT H nockmiiTe no aapecy.
Sparmish |:| S1 Usted desea recibir esta carta en su idioma, por favor marque la casilla v envie la carta en ¢l sobre a la direccion:

Turkish [_] Bumektubu kendi dilinizde isterseniz, litfen kutuyu isaretleyip zarfin iginde adrese génderiniz:

Czech [] Pokud cheete tento dopis ve vasem jazyce, zagkrinéte ckénko a poslete v obake na adresu:

|:| Ikiwa, unahitaji hi barua kwa lugha yako kamili, tafadhali weka tiki hapa kwa kisaduku hiki, na uweke barua kwa bahasha usiweke sitampu
ya posta. Na utume kwa:

Arabic [ 1B sl (A lha )l 5l A lena 5ol (A5 1 pda lliad o] N as Al Boda e Bad o Jpemall iz 1Y

Swahili

Dari [7] o e ot o 53 € 03 28 sy e ) 4 542800 Lo Sl ol il ) poa el | s e 3038 e s 38 e St ) e o B
Farsi [ i€ cusn o ol oy oyl 5 0liS wlicSlel dals 15 5005 cuedle | dbgs ye e bl sl sae luss bl adi gl 53
Pashto [] . gl 450w 50) (55 (2 S eslgesa g 5l S 4l g ol 5l (6085 e s lst S 05 dha g aia s sals S
Kurdish ] 23ys ki ol S350 5 4o s s 45 iy L5 d il ulSs e oy o gos cndytoli ads 545

If you require a large print copy or other
accessible format, please contact Lee Atkinson
on by email (latkinson@smsr.co.uk) or freephone
(0800 1380845)



mailto:latkinson@smsr.co.uk
mailto:latkinson@smsr.co.uk

	Name
	YOUR VIEWS MATTER TO US
	Yours sincerely
	HOW TO COMPLETE THE QUESTIONNAIRE
	Please read these instructions carefully before completing the questionnaire.

