
Living with Water Privacy Notice - Water butt offer 
Residents are invited to apply for a free water butt through the Living with Water 
partnership. We collect personal information to assess the eligibility of a resident to 
receive a free water butt and ensure that it can be installed appropriately. 

We would also like to contact residents in the future to ask you whether the water 
butt has been useful, but you can opt out of this if you do not wish to be contacted 
after installation. 

Contact us via email at enquiries@livingwithwater.co.uk  

We process information about residents who are applying for water butts. 

Information we may include - 

• address, including post code 
• details of water butt installation 
• names and contact information 

The information is obtained only from completed water butt applications. 

If you agree that we can contact you in the future to discuss how useful the water 
butt has been your name and contact details will be retained for up to 1 year. If you 
do not wish to be contacted again your personal details will be retained for up to 6 
months after the date of installation. 

The address of the water butt installation will be retained for up to 5 years as we will 
prioritise the installation of new butts at properties which have not received one in 
the past. 

We process personal information to deliver our public tasks in accordance with 
Article 6 1 (e) of the General Data Protection Regulation. 

More details of how Hull City Council processes personal information can be found 
on our main privacy notice on our website – 

General privacy notice 

If you would like to enquire about how your personal information is processed by us 
or wish to complain please contact -  

Hull City Council 
Data Protection Officer 
Room 11 
The Guildhall 
Hull 
HU1 2AA 

Telephone - 01482 300 300 

Email - information@hullcc.gov.uk 

You also have the right to complain to the regulator -  

Information Commissioner's Office 
Wycliffe House 

mailto:enquiries@livingwithwater.co.uk
http://production.hull.gov.uk/help/privacy-notices/general-privacy-notice
mailto:information@hullcc.gov.uk


Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 

Telephone - 03031 231 113 (Local rate) or 01625 545 745 if you prefer to use a 
national rate number. 

Visit the Information Commissioners Office for other online queries. 

 

https://ico.org.uk/global/contact-us/
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