
Voice of Tenants

2019 finished on a high,
having almost swept the board
at the Association of Retained
Council Housing Community
Champion Awards.  
Chris Rogers, who has a longstanding
involvement with the Tenants’ Forum won the
Community Champion award. For those of you
who know Chris, he has suffered very ill health
over the year yet he has still continued to play
his part. I am sure winning this award is
helping his recovery. 

Sani Benali, a founder member of the Great
Thornton Street Tenants’ and Residents’
Association, was runner up. Sani and fellow
TARA members are doing some terrific work
which is bringing some cohesion to what we
know is a very diverse community and thanks
to them, perceptions about the Great Thornton
Street Estate are starting to change. 

Ann Reekie, Kerry Jones and Helen Fitzpatrick
took three of the four highly commended
awards. Well done everybody.

Another national win was for the Best Older
People’s Housing Initiative at the UK Housing
Development Awards for Newbridge Village,
which was developed with local housing
provider Pickering and Ferens, and Citycare
working with the NHS. It’s a unique
development of 82 bungalows set alongside
the Jean Bishop fully integrated care centre,
which includes an operational fire station. 

M
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YouTube channel. There is also a version
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Chat with the Chair

We’re always trying to
improve how we support
you and help you to get the
best out of your tenancy.

From January 2020 we are
introducing routine tenancy
visits so that we can meet you
at home, make sure your
contact details are up to date
and check everything is okay
in your property. We will also

take the opportunity to
discuss any problems you
may have with your tenancy
and help you to find support if
you need it. You can tell us
whether you have any
outstanding repairs and we
also want to make sure that
you are aware of fire safety
information for living in your
home.

We will be in contact shortly to
arrange a convenient date
and time to visit you.

First, a very Happy
New Year to everyone
and I hope 2020 brings
you and your families
all the good things in
life.  
Looking back over 2019, it has
been an action packed and
successful year. The high spot
was being the first landlord in
the country to achieve Tpas
Exemplar status. We marked
100 years of council housing.
Preston Road murals put Hull
on the map nationally. We
renewed the Tenants’
Compact – this ensures that
tenants are at the heart of the
Housing Service. We now offer
Facebook Live sessions.
We’ve been keynote speakers
at a number of national events.

Our Digital Champions go from
strength to strength. We’ve
more active Tenants and
Residents’ Associations than
at any time in the Forum’s
history … and the list goes on.

Looking ahead we won’t be
resting on our laurels. From
January two tenants will attend
the council’s Scrutiny
Committee. Scrutiny
Committee is one of the
council’s most important
committees because it is part
of the arrangements in place
to make sure the council is
fulfilling its responsibilities
properly.

We are making a series of
information videos offering
practical advice to tenants.
Also we have recruited a team
of enthusiastic Neighbourhood

Champions who are ready to
start work on making their area
a safer, cleaner and more
attractive place to live. More
on these elsewhere in this
newsletter. We are also
expanding the role for our
Digital Champions, building on
their success last year when
they helped 216 people to get
online. 

It doesn’t matter how much or
how little spare time you have.
If you’d like to volunteer with
us, get in touch. 

Nev Allison
Chair of the Tenants’ Forum

Apology
We are sorry that due to recent technical problems we have been unable to post the long
version of the newsletters on our website, which is why we are publishing an eight page, winter
issue of Hull Housing News. The longer versions will be online from this spring issue.

Routine tenancy visits
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Wintry weather can affect your health so it
is important that you keep yourself and
your home warm.  The NHS has published
guidance for you to follow called “keep
warm, keep well.”

Some people’s health can be at risk when the
temperature falls below 8 degrees celsius.
People who are particularly vulnerable to cold
weather tend to be elderly, have a long term
health condition, on a low income, pregnant or
young infant and school age children.

Check out “keep warm, keep well” because it
offers valuable advice on keeping your home
warm, helping with heating costs, protecting
your health in cold weather and looking out for
vulnerable neighbours and relatives.
www.nhs.uk/live-well/healthy-body/keep-warm-
keep-well/

Keep warm,
keep well.

Multi-storey living day
There’s more to multi-storey living than just the
amazing views of Hull! 

To help tenants who live in Hull’s 26 tower
blocks get the most out of their home we
organised a multi-storey living day. Tenants
were invited to meet representatives from our
Multi-Storey Living Group and council staff from
a range of departments, not just Housing. Nev
Allison, Chair of the Tenants’ Forum said “It was
very well attended. I think tenants recognised

that this was a
unique opportunity – like a one-stop shop – to
ask questions in general and about their own
tenancy, understand the services and standards
offered to them and realise that by getting
involved with us they can have a say in how
their home is managed.” 

Such was the success of the day that we are
looking to organise a similar event this year.

Facebook Live
Our Facebook Live sessions are now really
popular and established as part of our
regular communications activities.

We experimented with holding them at various
times, and it looks as though early evenings
are the most popular. Facebook Live has
been well received by participants too. As well
as having real time opportunities to comment
and suggest ideas to improve our services
and standards with housing staff, we invite
representatives from other service areas to
get involved. Recently, we had a lively and
very informative session with Andy Burton,
Assistant Director for Street Scene. If there
are any aspects of the council’s service you
would like to discuss on Facebook Live, let us
know by posting your suggestion on the Hull
City Council Housing Facebook page.

Look out for the dates of future sessions on
Hull Council Housing’s Facebook Page and
the Tenant Participation Team’s Twitter feed
@HCCTPT.
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View from the top
From time to time Hull Housing News
includes interviews with our community
leaders. In this issue our hotshot reporters
Darren Milner and Chris Rogers interview Cllr
Stephen Brady OBE, Leader of Hull City
Council. Councillor Brady was elected to
represent the Southcoates Ward in 2000 and
has been leader of the council since 2011.

Why did you want to
be a councillor?
I’d been a trade union shop steward with BP for
27 years so I was used to representing people.
Then I became a newsagent and lots of people
would come into the shop complaining about the
council’s services, usually because they didn’t
know where to go or how to complain. 

I felt a responsibility for these people and thought
that with my background I could do something to
help and be their voice. So, I stood in
Southcoates where my shop was and have
represented the ward ever since.

How does tenant involvement
benefit the city?
It’s one of the best services we have running in
the city. You are all tenants so you may have
experienced the same problems as your peer
group.  What’s more you have more time than
our officers to get to the root of a problem. As
such you are essential lynch-pins between
tenants and officers and in position to get things
done and offer advice leading to better services. 
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Have you come across the
See the Person campaign?
I’m proud of the council’s involvement. Nobody
should be stigmatised because of where they
live. For decades government policies have
turned us into a house buying country and
people tend to look down on those who don’t
own their own place. There’s no stigma to living
in a rented home on the continent.  I like to think
attitudes are starting to change, both
governmentally and socially. There is a real
hunger for social housing and I’m pleased that
Hull, through its housing regeneration work is
continuing to build council houses and giving
more people the chance of a quality home.

The Tenant Participation Team
has linked up with Wilberforce
College to give work experience
to some of its’ students to make
YouTube ‘how to’ videos on
housing services – what do you
think of this?
I’m all for the council getting more involved with
young people and for housing this means getting
involved with many of whom will be the next
generation of tenants. As well as valuable work
experience which will make a positive
contribution to helping them in further education,
training and employment, they will learn about
how the council works, what it means to be a
tenant and I’m sure getting a successful work
placement is a great confidence booster too.

What do you consider to be your
greatest achievement as leader?
It has to be maintaining a balanced budget since
2010. In recent years, local councils have had a
60 per cent cut in their budgets. Yes, there have
been some cuts in services but we haven’t been
like some councils who’ve cut entire services
such as: libraries that are run by volunteers or
contracted out cultural services to the private
sector. Also we’ve invested heavily in the city to

encourage capital into Hull, such as our
successful bid to be UK City of Culture, the
Siemen’s factory and most recently our
successful bid to become Yorkshire’s Maritime
City.

What’s happening with the
Cruise Terminal?
It’s progressing but we haven’t got a date for it to
go to Planning Committee yet. It’s essential that
ships dock in the city centre. We need
passengers to be able to walk off the ships, see
our sights and spend their money in our city
rather than be bussed elsewhere.

Is Albert Avenue
Lido going ahead?
That’s underway too. As yet, we haven’t a date
for it re-opening.

What about the Lagoon?
This is a long term project to protect the city.
After the 2007 floods we have invested in flood
prevention measures which, since then, have
stood us in good stead. But, how long will they
last –50 years? In the UK, Hull is second only to
London in terms of risk of flooding due to rising
sea levels. We need government to recognise
Hull’s strategic position and for a project of this
magnitude, we need government funding.

What do you do in your
spare time?
I don’t get an awful lot of that! But, I do make
sure I balance my work and home life with time
for the family. I used to really enjoy playing
bowls. You can play outdoors in summer and
inside in winter. In fact, I used to play for St
Catherine’s (Alderman Kneeshaw Park) in the
Humberside League.  I’m quite competitive,
bowls is a great game and it’s great for
socialising.
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An exemplary day

As many of you know, Hull became the first
council nationwide to achieve exemplar status
from Tpas, the tenant involvement experts.  We
were quickly followed by Yorkshire neighbours
Wakefield and District Housing (WDH), so we

arranged to spend a day together to see what
we could learn from each other.

Our day started by having a lovely time joining
school children planting bulbs. Then we
focussed on work at the housing association’s
estates and its expansion plans. We visited
WDH’s ECO homes development and received
a fascinating insight into how the properties and
the area are maintained.  

We explored our similarities and differences in
tenant involvement methods and exchanged
ideas on how we tackle common problems
such as flytipping.

It was a really useful and very enjoyable day.
We look forward to hosting a group of WDH
tenants here in the New Year.
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Grown in Hull 

East
George Ford
Best Container Garden

Paul Hardy
Best Garden in a Confined Space

Northern
Ann Reekie
Best Communal Garden

Carol Veitch
Best Individual Garden

West
Geoff Pollard
Best Communal Garden

Zjena Salihovic
Best Individual Garden

The overall citywide winners
were:   
Doreen Hunt
Best Maintained Garden for 2019

Victor Smart
Best Citywide Garden 2019

This year’s garden competition entries were blooming marvellous!
They did the city proud ... and made the judging incredibly difficult.
Once again a big thank you to Jeannie Webster our head judge. 

The winners were:
Look out for

next year’s

competition –

entries open in

the spring.
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Across the city we have six
tenants’ and residents’
associations, known as
TARAs and three “pop-in”
groups. 

Spotlight on
Bayswater Court  
Bayswater Tara was set up in
2015 for the tenants and
residents of Bayswater Court
along with their family and
friends. 

We have a pop-in and hold
regular sessions over the
week such as bingo, crafts
and games alongside a cuppa
and a chat. We also have a
fully equipped computer room
courtesy of KCOM. 

We also use the pop-ins to
meet local councillors,
housing staff and our local
policing team and raise any
queries, compliments and
complaints.

We have a lovely, large
communal garden with
gazebo, along with our award
winning mural designed, made
and installed by the students
of Wilberforce College.  The
mural is another example of
the close partnership
Bayswater Court has formed
with Wilberforce College.  

Throughout the year we hold
regular activities, such as our
recent coach trip to Doncaster
Market. We had a full coach
and the day was enjoyed by

all. It was so successful that
we are organising another trip
for the spring. 

Our bank holiday BBQ and
Halloween Fun Night were
well attended. We also hold
tombolas and raffles
throughout the year and the
first prize for our Christmas
raffle was a large food
hamper.

Thank you Bayswater TARA
for sending us your news.
We’d love to hear from other
TARAs. Contact us at
tenant.resident@hullcc.gov.uk

TARA News  

We have published a new fire safetyinformation booklet which has been handdelivered to all 4,300 tenants who live inblocks of flats – including high, mediumand low rise. 

You said......

Tenants involved in the Multi-Storey

Living Group said we should update

our fire safety information. 

We did......
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This document can be made available in other formats (large print, audio, digital copy,
or Braille) and different languages. Call (01482) 300 300.

A seasonal tip … 

Christmas presents and trips
to the New Year sales mean
we sometimes replace
household items at this time of
year. Did you know that the
council lets you have one
bulky item collection per
property (up to five items) free
of charge in a 12 month

period? Additional collections
requested within 12 months
will be charged at £22 (up to
five items) per collection.  

If you haven’t got five items
for collection, why not join
up with a friend who’s also
looking to get rid of large
items?  

Date Time Agenda/Guest Speaker

Tue 14 Jan 10am – noon Assistant Director Neighbourhoods and Housing 

Wed 12 Feb 1pm – 3pm Head of Housing Management 

Wed 18 Mar 10am – noon To be confrimed

Tenants’ Forum meeting dates 2020

All meetings take place in The Guildhall, Alfred Gelder Street, Kingston upon Hull, HU1 2AA. 
Anyone interested in any of the above meetings or to gain further information should call 01482 300 300
and ask to speak to the Tenant Participation Team. 

Bulky item
collection

Follow Hull Housing on 
www.facebook.com/hulltp @HCCTPT
www.facebook.com/hullcitycouncilhousing @Hullccnews

Hot news!
Did you know that the call centre –
01482 300 300 – is now taking calls
for NEW REPAIRS – on on Saturdays
and Sundays from 8am until 7pm?

Save our swifts
Swifts are very picky nesters.  They like the
gables and eaves of buildings but these are
increasingly hard to find due to modern
building methods and architectural styles.

Swift Conservation is offering tenants a swift
nesting box to attach to their homes. If you
are interested, you must get permission your
Tenancy Officer.
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