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Developed for tenants, by tenants, working 
in partnership with Hull City Council 

Keep in touch online 
Coping through the 
pandemic has been 
difficult for everyone. 
However, East Hull 
tenant Ann Hodges 
says the best thing 
she did was engage 
with digital services 
and go online. 

Ann lives alone and has some mobility problems. 
In normal times her wide circle of friends would 
always be popping in for a chat or helping with 
shopping. During the lockdown, Ann has been 
able to do her grocery shopping online and 
used some of the entertainment channels. 

Ann says, “Without going online the lockdowns 
would have been unbearably lonely. My health 
put me at risk from COVID-19 so I didn’t really 
want to go out. Thanks to going online I could 
see my family face-to-face on screen - much 
better than just a phone call. 

Have you thought of going online? It’s a great 
way of keeping in touch with family and friends, 
plus, it’s an easy and hassle free way of getting 
in touch with the council to pay or check your rent 
account or book and track a repair. 

With the call centre receiving so many calls -
there were 44,967 alone in April - online contact 
is a much quicker way of getting in touch with us. 
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POSITIVE CORONAVIRUS 

TEST AND CAN’T 

AFFORD TO ISOLATE? 

www.hull.gov.uk/benefits-support-and-welfare-advice/welfare-advice/covid-19-support-payments

Call us now: 
01482 300 307
Or scan for info:
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Save money online 
Figures suggest households save on average 
£228 a year by being online (source: Lloyds). 

Here’s how: 
l sign up for reward programmes from retailers 
l get special online prices for goods 
l compare prices and visit special deal websites 
l set a budget limit when food shopping - it helps 

reduce impulse buys 

Contact Hull City Council online at hull.gov.uk Telephone: (01482) 300 300 

3774 Corporate Marketing 



Voice of Tenants 

Chat with the Chair 

Hello everyone 

I hope everyone is enjoying 
the summer and their new 
found freedoms, such as we 
are allowed through the partial 
easing of lockdown. 

First, I would like to take this 
opportunity to thank Councillor 
Stephen Brady for his service 
and congratulate and 
welcome Councillor Daren 
Hale as the new Leader of the 
Council. Councillor Brady was 
a great advocate for tenant 
involvement and going forward, 
Councillor Hale will also look 
to develop this positive 
partnership to ensure the 
residents’ voice continues to 
be heard in Hull. 

I would like to thank those of 
you that entered the tenants’ 
gardening competition. 
Entries are now closed and 
judging will be held soon. 
I can’t wait to see all those 
beautiful gardens you have 
worked so hard to create. 

I also want to thank those who 
took the time to complete the 
survey about our newsletter 
in the last issue of Hull Housing 
News. Your suggestions are 
very helpful and we are looking 
at how we can act on them. 

During lockdown, we had no 
option but to rely on online 
methods to take part in 
meetings. In many ways this 
has been a good thing because 
of the confidence it has given 
me and many others in using IT 
equipment. 

In the future Tenant Participation 
Team meetings will be working 
towards a ‘blended’ approach. 
This means we will be resuming 
some of our face-to-face 
meetings but with the option to 
join in online. This is great as it 
means we can choose how to 
attend and it will be very 
convenient for everyone. 

We've also been using text 
messaging to get in contact 
with people. I know some of 
you are wary of text 
messaging. If you are worried 
a message claiming to be 
from Hull City Council is 
genuine, you can always 
check by phoning the call 
centre on (01482) 300 300. 

We are always looking for new 
people to join us so if you 
want any more information on 
what volunteering opportunities 
are available contact the 
Tenant Participation Team. 
Just email 
tenant.resident@hullcc.gov.uk 

Regards, 
Nev Allison 
Chair of Tenants Forum 

My Hull Maps 
Everything about your neighbourhood but were afraid to ask! 
My Hull Maps is a great portal on the council’s website with all sorts of 
useful information about where you live. 

All you have to do is enter your postcode to find information as varied 
as when’s your next bin collection, who’s your MP, what roadworks 
are coming up in your area, the nearest leisure centre, what your 
neighbourhood looked like a 100 years ago … and much more. 

Go to https://maps.hull.gov.uk/myhull.aspx 
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Voice of Tenants 

Ask Nic 
We are introducing a new regular feature to Hull Housing News 
“Ask Nic” 

Nic Harne, Assistant Director for Neighbourhoods and Housing, 
is inviting you to send him your questions about the Housing and 
Neighbourhoods service. We will publish the answers here in Hull 
Housing News and on the Hull Council Housing Facebook page. 
Questions should be of a general nature and be emailed to 
tenant.resident@hullcc.gov.uk. If you have any questions which 
are specific to your home or tenancy, please continue to ask them 
through the website or raise them with your tenancy officer. 

Your questions and feedback are very important to us. After all, you are our experts. You live in our 
houses and use our services, and your views often lead to changes in the way we do things. 

You asked 
Can you make it easier to see what I’d be getting if I bid for a property? I’d love to see more pictures 
and a floorplan. 

Nic’s reply 
Great idea! We’re working on producing a more detailed information pack about each property that 
we’ll show on our website before you bid. We hope the pack will be introduced from this autumn. 

You asked 
You hold a lot of information about us at housing. What do you do with it and how do I know it is safe? 

Nic’s reply 
We take the General Data Protection Regulations (GDPR) very seriously and all staff have to undergo 
regular training about these. We’ll use your data for what we’re allowed to, that is deliver the service 
you’ve asked for. For example we will use your contact details to tell you about the rent you owe. 
Where we would like to use it above and beyond that, for example, is to ask your opinion on how we 
might improve. For additional requests such as this we will give you the choice of opting out. 

YOU shape everything we do 
We rely on you for your opinions on the services we provide and what you would like us to do in the 
future. There are lots of ways you can give us your feedback or get involved - here’s a taster: 

Quick surveys 

Ideal for busy people with not a lot of time to spare 

Become an estate champion 

You go on estate walks and are interested in the 
practical side of things such as keeping it litter 
free, reporting fences that need fixing/replacing 

Join a working group 

You have an interest in something such as multi-
storey living, or how we communicate with people 

Get involved in your local tenant and 

resident group 

Your main interest is local to your estate, keeping 
it looking good and building a community spirit 

Write us a blog 

Tell us about life as a tenant living on your estate 

Interact with us on social media 

Give us your views on our Twitter and Facebook 
accounts 
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Voice of Tenants 

Safer Hull 
Safer Hull is a partnership between the city council, 
police and community groups set up to build more 
confident, safe and resilient communities. 

Despite the tough challenges posed by the pandemic, 
Safer Hull has developed a high profile in the city and 
worked tirelessly to ensure communities are supported 
during the pandemic. This has meant exploring new ways 
of working and looking at how we communicate with 
people. 

In Hull Housing news we will be featuring some of the 
Safer Hull projects as examples of progress being 
made to keep people safe. 

Pictured is a socially distanced estate walk underway with tenants checking out the neighbourhood 
for matters that need attention such as littering, graffiti, broken fences or street lighting. 

Why not join one of the walks on your patch? They are a great opportunity to make a difference in your 
community where you will be able to identify local issues that affect you. Come along and meet your 
local neighbourhood team and council officers as well as representatives from Humberside Police 
and other partners. To find out about an estate walk near you, email tenant.resident@hullcc.gov.uk 

Paying your rent 
Without your rent payments we can’t cover the 
costs for the services we provide or continue 
investing in your home. So rent arrears put all of 
us in a “lose-lose” situation. 

Life events such as the impact of the COVID-19 
pandemic, can affect the ability to pay our bills. 
The change to the government’s temporary ban 
on evictions was lifted on 31 May. Whilst non-
payment of rent is among the causes for eviction, 
Hull City Council views it as the last resort after 
we have exhausted all other means of resolving 
the situation. 

Shortly you will be seeing posters across the city 
asking “How do you pay your rent?” and there 
will be messages on social media on the 
importance of paying your rent regularly, on time 
and the different ways you can pay it. 

The overhanging threat of possibly losing one’s 
home is very frightening, therefore we want you to 

arrears spiral and become unmanageable. 
Together we can look at your situation and work 
out a repayment plan or temporary break to help 
you get your finances in order and your rent 
account up to date. 
The easiest way of paying your rent is to set up a 
direct debit or standing order, and you can do it 
online. 

Talk to us about how we can help to get you 
back on track. 

Why not join the 
growing number of 
people who pay 
their council rent 
online? 

Hull City Council tenant? As Ings resident 
How do you Mick Frankish says,
pay your rent? “It’s easy, hassle 

free, safe and
Why not go
online and check common sense. 
out our payment
options by visiting I don’t know why I 
hull.gov.uk/rentwaystopay 

didn’t switch to 
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be aware that if you are having money problems, 
Contact us on online payment
hull.gov.uk 
01482 300 300let us know as soon as possible before any rent years ago.” 
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Voice of Tenants 

Keep yourself safe 
Getting a no-symptom Coronavirus test in Hull is 
quick and easy to do. You can order tests to 
collect from a number of community locations, or 
for delivery. You can go online to order tests to do 
yourself at home. Go to https://www.gov.uk/order-
coronavirus-rapid-lateral-flow-tests 

If you prefer, you can have a test done by one of 
the trained team. Testing in the city is now mobile, 
with a van and pop-up unit. Endeavour Learning 
and Skills Centre also remains a testing site, 
where people can either book an appointment or 
walk in. 

Tests are free, quick to do, and results are 
available within 30 minutes. 

For more information, including a timetable for the 
mobile testing units, visit: 
http://www.hull.gov.uk/coronavirus/coronavirus-
community-advice-and-support/lateral-flow-
testing-book-test. 

If you have symptoms, you and everyone you live with should immediately self-isolate. Instead of a 
no-symptom test, you must get a full PCR test. 

Find details at: https://www.gov.uk/get-coronavirus-test 
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Three steps to Coronavirus testing
If you are presenting one of the following symptoms such as a 
high temperature, a new, continuous cough and a loss or change 
to your sense of smell or taste go straight to step two.

Step one 
Take regular Coronavirus testing - you can book a test now 
if you do not have any symptoms – ‘asymptomatic’ 

You can book this test on
hull.gov.uk/stoppress/lateral-flow-testing or scan the QR code 

Or you can order a kit to do it at home go to 
gov.uk/order-coronavirus-rapid-lateral-flow-tests or 
scan the QR code. (QR Code 4)

If either of these tests come back positive you need to 
self-isolate and book a Coronavirus test immediately.

Step Two
If you have a cough that doesn’t stop, temperature or 
food and drink tastes odd, you could have Coronavirus.

You must isolate immediately and book a test for people 
with symptoms gov.uk/get-coronavirus-test (QR code 5)

Step Three
Stay at home and self-isolate for 10 full days. 

If you have a positive result and cannot aford to stay 
at home contact us on hull.gov.uk/covid-19-support-payments
or call 01482 300 307 

YOUR GUIDE TO

CORONAVIRUS TESTING

VACCINATED?

You should 

still get regular 

Coronavirus

tests 

1

2

3

book a test

order a home test

book a symptoms test

Contact us for help 
and support
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Not where I live 
Safer Hull is behind the ‘Not where I live week’ which promotes the work of the Neighbourhood 
Nuisance team and offers information for residents on how to report anti-social behaviour (ASB) and 
show that communities are committed to stamping out ASB. 

Partnership funding was used for citywide digital advertising boards. Posters were displayed to provide 
information to residents. Local events and weeks of action were planned across the city but due to 
COVID-19 restrictions activities had to be cancelled. The awareness raising element of the campaign 
still went ahead using social media: 

As lockdown restrictions ease, the Safer Hull Partnership is planning more “Not where I live” activities 
this summer in line with a nation-wide anti-social behaviour campaign, details of which will be on 
social media. 

We can all do our bit to make our neighbourhoods safer and nicer all year round. We want you to be 
our "eyes and ears" on the ground. If you see any anti-social behaviour, from graffiti to fly-tipping, 
or you spot broken lights or fences down, let us know and we will get a team out to deal with it. 

Get in touch, ring your Tenancy Officer or go on the hull.gov.uk General Housing Enquiries page and 
fill in the form to request a call back about the situation. 
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Voice of Tenants 

Lockdown learnings 

Jackie Moore has been a Hull City Council 
tenant for the last 28 years and currently lives on 
Bransholme. She works as a customer service 
agent for KCOM and is usually based in the city 
centre. In her role Jackie supports customers by 
providing information, answering questions, and 
responding to complaints to help ensure that 
they are satisfied with KCOM’s products, 
services, and features. 

When lockdown was first announced due to 
COVID-19, Jackie admits that she was 
concerned about how she would be able to carry 
out her role and had never imagined that working 
from home would be an option. However KCOM 
had all the staff moved to home working a week 
before the lockdown was announced. The call 
centre was diverted to SKYPE and all equipment 
was delivered by the KCOM engineers, to ensure 
all staff could work safely at home. 

Although Jackie admits that she has missed the 
day-to-day friendships with colleagues in the 
office, working from home has been a “win-win” 
for her. She says, “Being based at home works 
well for me. I find it really easy to organise my 
day and my life now. I feel I have achieved a 
work life balance. I certainly don’t miss the daily 
commute, without which I get to spend more time 
with my family and doing the things I don’t 
normally get time to do.” 

A lockdown blow for Jackie was the closure of 
the gyms and fitness centres. Now as well as 
having her “office” at home, Jackie has bought 
some exercise equipment and does all her 
fitness activities from home too. Jackie says, 
“I was amazed at how good a work out you can 
get, even within the confines of a flat. So there’s 
no excuse for not keeping fit and it helps you 
shed a few pounds.” 

Jackie concludes, “I have not found any down-
sides to working from home so far. I really love it.” 

If you have taken up a new hobby or learned 
new skills during lockdown and you’d like to 
inspire others please get in touch. We hope to 
share some of your stories in future issues. 
Email tenant.resident@hullcc.gov.uk 

If you want to brush up your digital confidence 
and improve your skills, Hull Training and Adult 
Education are running the ideal online courses 
for you. These are hosted by the Endeavour 
Learning and Skills centre. 
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Voice of Tenants 

Building great places together, 
putting residents first 
As COVID-19 restrictions are beginning to relax, many of us are starting to make plans for the future. 
We too have started making plans for where we want the Neighbourhoods and Housing service to be 
in the next five years. 

Our overarching theme is “Building great places together, putting residents first” and from our initial 
consultations, the following priorities are emerging: 

l the customer experience 

l putting residents first and meeting their needs 

l action on safety, sustainability and climate change 

l our role in strengthening Hull’s neighbourhoods and communities 

l investing in modernisation and organisational development 

We know that we can only deliver our priorities by working together with residents, partners and other 
interested parties. So, there will be more opportunities than ever for residents to get involved. 

Did you know 
one in five homes 

in the city is owned 
and managed by 
Hull City Council 

Do engage with us via our Facebook page “Hull City Council Housing” and/or on Twitter @HCCTPT 

For information about how you can have your say email the Tenant Participation Team at: 
tenant.resident@hullcc.gov.uk 

A bumper crop 
We’ve had a bumper crop of entries for this year’s Hull City Council Tenants’ Garden Competition. 
Year on year the competition has grown in popularity, and many of you have told us how much you 
enjoyed working in your garden or growing pots of vegetables and flowers on your balconies while we 
have been in lockdown. 

Nev Allison, Tenants Forum Chair; Jeanie Charles from Orchard Park community garden, and Carl 
Newsam from the Tenant Participation Team have kindly volunteered to judge the entries. COVID-19 
restrictions permitting, presentations will be made to the winners in September/October. 
If not, alternative arrangements will be made to celebrate your achievements. 

More than 100

people have been

sent a letter

complimenting them

on their lovely

gardens since

2019 
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Voice of Tenants 

Healthy holidaysCompliments 
corner 
We and our partner Fortem, 
are undertaking one of the 
UK’s biggest housing energy 
efficiency programmes, and 
were delighted to receive the 
following compliment from a 
Bransholme resident. 

Since having a smart meter 
fitted she says, 

“I can really see a difference 
in how much energy I use. 
My heating bills have 
reduced considerably, and 
my home is lovely and warm. 
The new rendering makes 
my home look 100% better 
I am absolutely delighted.” 

Over the school holidays, thousands of families in Hull can get 
involved with the council’s summer healthy holidays programme. 
It’s packed full of free healthy meal and activity ideas, events and 
activity sessions, crafts and cooking to fishing and dance clubs. 
Activities are open to all children across the city. 

Children who get free school meals will also get a free meal offer 
throughout the summer. Meanwhile the broader activity programme, 
will see trusted organisations across the city run online and 
outdoor activities, open to all children from across the city. 

The popular Beach Days and 
Family Fun Days, as well as many 
more outdoor events, will be back 
this summer holiday. 

All events will be under the 
appropriate COVID-19 restrictions. 

For details of all the events and 
activities, as well as accessibility 
information, go to our new website 
www.healthyholidayshull.org. 

Tenants’ Forum meetings 

As a trial towards getting back together, government restrictions permitting, we will hold 
two meetings in The Guildhall which you must book for by emailing 
tenant.resident@hullcc.gov.uk and you’ll have an option to join them virtually. 

Other in-person meetings remain suspended. However, we are continuing to offer various 
alternatives and are keen to find ways to engage which suit you. Contact us by your 
preferred method -

email: tenant.resident@hullcc.gov.uk Twitter: @HCCTPT 

Facebook: Hull City Council Housing 

By letter at Tenant Participation Team, Warehouse 9, Guildhall Road, Hull HU1 1HJ 

The meetings are: 

l Tuesday 10 August from 10am - 12pm. The guest speaker will be Nic Harne, 
Assistant Director for Neighbourhoods and Housing. 

l Wednesday 15 September from 10am - 12pm which will be the Tenants’ Forum Annual 
General Meeting, details of which will be available online and at the next meeting. 

This document can be made available in other formats (large print, audio, digital copy, 
or Braille) and different languages. Call (01482) 300 300. 

Follow Hull Housing on 
@HCCTPTwww.facebook.com/hullcitycouncilhousing @Hullccnews 

www.facebook.com/hullcitycouncilhousing
www.healthyholidayshull.org

