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Introduction
Welcome to the 2017-18 Neighbourhoods and
Housing Service Annual Report.
2017-18 has been a good year for us. We kicked off the year
by continuing our awards’ success by winning the UK Housing
Award for “Outstanding Approach to Regeneration”. This
prestigious accolade was in recognition of our ambitious, city-
wide housing renewal programme with which we have bucked
the national trend by building more than twice our government
target for new affordable homes for the people of Hull.

However, the year was overshadowed by the dreadful tragedy
at Grenfell Tower in London where so many people lost their lives.  Thankfully, none of
Hull’s 26 multi-storey living blocks had the same flammable cladding as Grenfell.
Nevertheless reassuring residents about this became our top priority. All 1,700 tenants
were visited personally within two days of the disaster. Then Humberside Fire and
Rescue Service and other independent advisors carried out inspections in all the
blocks. While there were no serious defects found, we took the opportunity to
undertake some minor remedial work and we are installing new, superior fire doors.

We are proud to be the first local authority housing service engaged in the national
“Benefit to Society” campaign launched in response to some of the media coverage
about Grenfell. We are delighted that the council and the Hull Daily Mail are supporting
the pledge not to stigmatise people who live in social housing and our tenants will be
continuing to lead the campaign locally.

Residents are at the heart of everything we do and delivering a successful service
depends on how well we understand the needs of our tenants. We are fortunate to be
able to call on the knowledge and expertise of many of our volunteer tenants and this
year we have had a record number of people involved in helping to shape the service.

Our ambition is to provide the best local authority housing service by 2020.  We have
made strong foundations but there are still challenges ahead. This year we completed
our service review which, together with the new working practices we have adopted,
has set us on the right track to operate more strategically and efficiently so that we can
provide the services the people of Hull want and deserve.

Dave Richmond
City Neighbourhoods and Housing Manager



April
We won the UK Housing Award for
“Outstanding Approach to
Regeneration,” which recognised our
ambitious, city-wide housing renewal
programme. This year we won three
national and four regional housing
awards.

May
A record number of tenants
participated on our many involvement
activities. Here tenants from the
award winning multi-storey living
group carry out one of their regular
checks of our high rise blocks.

June 
A number of our estates marked
significant birthdays. Greatfield turned
60 and Bransholme’s 50th
anniversary was included on
national TV.
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Highlights of our
year 2017-18 



July
Hull is a leading UK energy city, working to reduce fuel
poverty. The next phase of our energy efficiency
programme is under way, which on completion will
bring the total number of homes made warmer to more
than 3,000.  

August
We aim to meet the needs and aspirations of all our
residents. The first of three extra care facilities,
representing over £80m investment, opened which
enables residents to live independently yet with
support on hand. 

September
We are committed to investing in our staff to help them
provide better housing services. 37 staff received their
diplomas for qualifications gained from the Chartered
Institute of Housing.
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October
We want our communities to be strong, safe,
sustainable and attractive. Last year, we undertook 76
estate walks alongside our tenants to check the local
environment and report anything which is below
standard.

November
The quality of the council’s leadership was recognised
when Cllr John Black was named as one of the top 41
“big hitters” in the housing world nationally by Inside
Housing magazine. With four decades of housing
experience, Cllr Black was recognised for his drive to
deliver quality new homes.

December 
Hull’s housing growth programme delivers 2,950
mixed tenure, quality new homes with a further 2,500
more planned; and created 1,398 construction jobs
and 88 apprenticeships.
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January 
Over the year we carried out 83,362 day to day repairs
(including gas repairs), 2,140 routine empty property
repairs; re-painted 2,250 homes and carried out
24,000 gas services.

February
The council marked the 50th anniversary of the Triple
Trawler tragedy by dedicating a trawler’s bower
anchor in the grounds of Valiant Drive where the three
blocks of flats are named after the trawlers,
St Romanus, Kingston Peridot and Ross Cleveland,
which were lost.

March 
Hull is the first council housing authority to join the
Benefit to Society campaign’s national steering group.
Our tenants went to the Houses of Parliament to lobby
MPs to stop negative portrayal of social housing and
its tenants.
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Tenant involvement and
empowerment
Putting customers at the heart of
everything we do

Number of complaints received – 861
(2016/17 – 867)

Complaints closed within two weeks –
73%
(2016/17 – 71%)

Home
Creating a better place to live

Proportion of non-decent
Council Homes – 1.1%
(2016/17 – 0.9%)

Average number of days taken to
complete responsive repairs – 6.4
(2016/17 – 6.9)

Repairs completed
“right first time” - 91%
(2016/17 – 91%)

Gas servicing carried out within
12 months of previous service – 99.5%
(2016/17 – 99.7%) 

Tenants satisfied with repairs and
maintenance service – 95%
(2016/17 – 94%) 

Performance at a glance
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Tenancy
Helping you find a council home and supporting
you once you are in it

Average empty home re-let time - 38
(2016/17 – 34)

New tenancies lasting over
12 months – 92%
(2016/17 – 93%)

Proportion of rent collected – 96.9%
(2016/17 – 97.1%)

Rent paid by debit and
standing order – 31%
(2016/17 – 29%)

Tenancies ending with arrears
outstanding – 1,452
(2016/17 –1,369)

Former tenancy arrears
created - £797,073
(2016/17 – £661,662)

Former tenancy arrears
payments - £245,927
(2016/17 – £220,701)

Neighbourhood and community
Creating a better place to live

Housing estate walks - 76
(2016/17 – 77)

Number of anti-social behaviour
cases – 3,222
(2016/17 – 3,371)

Anti-social behaviour service requests
responded to within two working
days – 99.8%

(2016/ 17 – 99.0%)



Where the money goes

36.09% Debt interest and repayments

30.54 Planned works
(inc. funding for capital schemes) etc

15.74% Housing management

0.91% Bad debts

9.12% Responsive repairs

7.60% Void works

This document can be made available in other formats (large print, audio, digital copy,
or Braille) and different languages. Call (01482) 300 300 or textphone (01482) 300 349.

Have you checked out the Hull Housing’s Facebook page
www.facebook.com/hulltp/  Keep in touch with all the news and
let us have your thoughts about housing in Hull

3760 - Produced by Corporate Marketing


