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1. INTRODUCTION 
 
This document provides details of the Local Authority’s statutory responsibilities and support 

services which aim to increase the volume of young people aged 15-29 participating in 

Employment, Education and Training. The document provides an outline of the Local Authority’s 

Young People, Skills and Employability (YPSE) service offer for the 2021/2022 academic year.      

 

The YPSE service operates primarily from Kenworthy House however also delivers its services 

from Schools, Colleges, Training Providers, Health Centres and Children’s Centres across the city. 

The service offer is also complemented through outreach into local communities as and when 

required to engage the respective customer groups. The YPSE service offer is summarised in this 

document. 

 

2. THE YOUNG PEOPLE, SKILLS AND 
EMPLOYABILITY TEAM 

 

2.1 Connexions - Supporting young people who are not in 
employment, education or training. 
 
In line with our statutory responsibilities this service aims to improve the participation of young 

people in employment, education and training. This team is responsible for tracking and supporting 

a cohort of young people aged 16/17 (up to their 18th Birthday) and up to 25 for those with an 

Education, Health and Care Plan. Each year this service is responsible for supporting and tracking 

a cohort of approximately 5,800 resident Hull young people. Those young people that unfortunately 

find themselves Not in Employment, Education or Training (NEET) are offered support by 

dedicated advisors, either from Kenworthy House or from a location to meet the needs of the 

young person. 

Specific services provided include: 

• Help writing application forms 

• Advice on completing CVs 

• Support in preparing for interviews 

• Providing guidance on employment rights and responsibilities 

• Access to all education and training opportunities across the area 

• Careers advice  

• Signposting to other support services 

• Intensive transition support  
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2.2 Connexions - Careers  

Education, Risk of NEET and SEND Support 
 
Focused on year 11 young people in local secondary schools, this service aims to support young 

people during their transition into post-16 education through the provision of high-quality careers 

advice and guidance sessions.  

Local authorities retain their duties to support the most vulnerable young people in schools, 

particularly those who are at risk of disengaging with education or work. To ensure effective 

targeting, the YPSE Service utilise a “Risk of NEET Indicator” (RONI) which provides a transparent 

method of identifying the most vulnerable year 11 young people across the city. All young people 

defined within the RONI will receive a dedicated service from this team.  

In addition to those young people classified within the RONI, the service also provides a traded 

element which sees Secondary Schools, Colleges and Training Providers purchasing careers 

advice and guidance services from the YPSE Team.  

Young People with Education, Health and Care Plans are a key cohort within the RONI indicator 

group referred to above and will need effective support in order to make a successful transition to 

adulthood. The current Special Education Need and Disability (SEND) Code of Practice provides 

statutory guidance on the Children and Families Act 2014 and has a whole chapter devoted to 

transition to adulthood. It states that: “Local authorities must ensure that the Education, Health and 

Care Plan review at Year 9, and every review thereafter, includes a focus on preparing for 

adulthood.”  

Elsewhere in the chapter it refers to the various types of support that may be required: 

• support to prepare for higher education and/or employment. This should include identifying 

appropriate post-16 and post 18 pathways that will lead to these outcomes. 

• support to prepare for independent living, including exploring what decisions young people 

want to take for themselves 

• support in maintaining good health in adult life 

• support in participating in society, including understanding mobility and transport support 

 

This responsibility is largely carried out on behalf of the local authority by Connexions careers 

advisers who aim to attend all annual reviews from year 9 and upwards to enable a focus on key 

decisions at 16+. As well as attending the reviews, Connexions also provide written reports which 

are appended to the annual review documentation. For the most vulnerable SEND young people, 

where post 16 options are being considered, Connexion’s advisers will attend case conferences 

alongside other professionals from social care, education, leaving care and so on. 
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This service also facilitates the Local Authority statutory responsibilities surrounding the annual 

September Guarantee process. Local Authorities are expected to have arrangements in place to 

ensure all 16- and 17-year-olds receive an offer of a suitable place in post-16 education or training 

and that they are assisted to take up the respective place. The service offer would again cover an 

approximate cohort of 5800 resident Hull young people (year 11 educated Hull, year 12 resident 

Hull). 

 
 

2.3 Securing post-16 provision 
 
In line with our statutory responsibilities, this service aims to secure sufficient and suitable 

education and training for young people in the city. To achieve this, the YPSE service is required to 

shape and influence the local provision offer and help to develop / improve the education and 

training market. This sees the YPSE service facilitating regular meetings with all post-16 education 

and training providers across Hull (and surrounding areas) who receive funding from the Education 

and Skills Funding Agency ESFA (directly and indirectly). All meetings have a set agenda and 

notes are taken. Where a lack of provision is identified, the Local Authority must instigate a 

commissioning process in partnership with the ESFA to fill the identified gap.  

Another key role played by the YPSE service is the facilitation of local sub-contracting 

arrangements for local providers who do not receive funding direct from the ESFA. These 

providers make up a significant amount of the independent Hull based provision who offer 

alternative settings and are essential for young people who have either disengaged or who are not 

suited to large, formal learning environments. 

If the local area is unfortunate enough to have a training provider close, the YPSE service is 

responsible for ensuring the young person’s learning is not disrupted. In many cases this means 

ensuring a smooth transfer to an alternative education or training organisation. 

This service also provides a suite of annual reports under the banner of ‘Learning and Skills 

Education Statements’. These reports are used to shape and influence the local provision offer and 

include a focus on areas such as, Level 2 & 3 at 19, Apprenticeships, NEET’s, September 

Guarantee, Year 11 destinations etc. 
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2.4 Department for Education Reporting 
 
In line with our statutory responsibilities, this service ensures monthly data is submitted to the 

Department for Education (DfE) via a local National Client Caseload Information System (NCCIS). 

The data includes all local young people aged 14-25 and records their current activity status e.g. 

College, Apprenticeship, NEET, not known etc. The local system (TrakRekord) is maintained by 

the Connexions service who are in regular contact with young people across this cohort. The data 

is specifically used to target support services (mainly Connexions) at those identified as NEET or 

risk of NEET. Reports are produced weekly with headline participation data submitted to the DfE 

every month. All Local Authorities are formally measured over a 3-month period (December to 

February) each year, with results released publically for general scrutiny. NCCIS also facilitates 

other Local Authority statutory responsibilities such as the ‘September Guarantee’ and the ’annual 

activity survey’ and helps us identify any gaps in provision across the City. This system is essential 

in the drive towards full participation in line with Raising of the Participation Age legislation. 

 

 

 

 

 

 

2.5 Careers Portal >log on | move on> 
 
This service provides a careers portal, which is primarily ‘an Area Prospectus and Common 

Application Process (CAP)’ system in partnership with East Riding of Yorkshire Council. The 

system also incorporates a number of different prospectuses; Higher Education, support for the 

unemployed, supported work-based opportunities, adult, employer and the Energy Skills Campus. 

The system sees young people accessing the >Log on | Move on> website 

(www.logonmoveon.co.uk) to explore all the post 16 provision options during years 10 and 11 as 

part of their careers / PHSE lessons in school. The provision detailed on the website covers the 

whole of the North Bank and beyond. Young people will then use the website to submit 

applications to learning providers with an aim of securing an offer of post 16 learning. As the 

system is web based, young people can also make applications with support from parents and 

carers at home. >Log on | Move on> also includes additional functionality which supports transition 

such as an employability skills passport, a CV writer, access to live Apprenticeship vacancies and 

an information and inspiration section which provides information to support young people in 

http://www.logonmoveon.co.uk/
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making decisions on their next steps. The system supports the Raising of the Participation Age 

agenda and the September Guarantee process as it allows post 16 providers to inform the service 

of any learners dropping out of provision using the Managed Learner Intervention Transfer (MLIT) 

system. Applications can be tracked by colleges / providers to the point of enrolment, with this 

information directly transferred into the Councils NCCIS system.  

Within >Log on | Move on> there is also a Teacher Tool area, which stores resources and lessons 

plans for teachers to use when introducing careers into subject lessons. This system is now 

offered as a traded service with all local Secondary and Special Schools, and all post 16 colleges / 

training providers making a financial contribution to the maintenance of this system. Hull University 

based Humber Outreach Programme (HOP) use the systems functionality to support transition to 

Higher Education and to provide online learning resources to local young people.    

 

 
 

 

2.6 Commissioning of post-16 special educational needs 
provision 
 
This service is responsible for the commissioning of post 16 places for High Needs Students. Post 

16 institutions will receive the first £10,000 through place funding and additional support needs 

direct from the Education and Skills Funding Agency (ESFA). The Local Authority will then 

commission any additional support above the £10,000 using the ‘top up’ element of the budget 

from the high needs block of the Dedicated Schools Grant (DSG). Specific responsibilities see this 

service agreeing places and commissioning the ‘top up’ funding for all local post-16 High Needs 

Students (HNS) resident in Hull attending colleges, 6th form colleges or special post 16 institutions 

(SPIs). This will include: 

• Working with providers to estimate the likely numbers of HNS for the next academic year 

and informing the ESFA (September) 

• Overseeing the assessment process for the identification of HNS 

• Negotiating top up rates with providers and agreeing places for individual students 
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• Issuing contracts to providers 

• Working with health and adult services to secure additional funds where appropriate to 

meet costs which cannot be met from education budgets. 

The above involves agreeing “tops ups” for approximately 260 new and continuing high needs 

learners across 14 providers (in Hull, East Riding and beyond) at a total cost of £1.3 million 

(2020/21 figures). The ESFA expects that Local Authorities will issue Individual Placement 

Agreements for all post 16 high needs learners in addition to generic contracts with each provider. 

 

2.7 Careers and Enterprise Company 
 

This service facilitates and promotes the benefits of linking education and business together to 

improve local careers education for our young people. Working with the Careers and Enterprise 

Company the service delivers an Enterprise Co-ordination function across the Hull and East Riding 

area. The Enterprise Co-ordinator is responsible for recruiting volunteer Enterprise Advisors from 

the local business community. The Enterprise Co-ordinator will then facilitate the link between and 

local school / college and an Enterprise Advisor and provide appropriate ongoing support. This 

service receives a 50% grant contribution from the Careers and Enterprise Company in association 

with the Hull and East Yorkshire LEP. As this service covers schools / colleges across the East 

Riding, East Riding of Yorkshire Council also contribute a further 25% towards the Enterprise Co-

ordinator service.   

This service now established has formally become part of a Careers Hub. The Careers Hub offers 

more intensive support and sharing of good practice working towards achieving the Gatsby 

Benchmarks, which is a standard of good careers programme across schools and colleges. The 

Enterprise Co-ordinator works with over 16 secondary schools / colleges with over 16 senior 

business representatives, promoting and supporting improved careers education programmes 

across the local area. 
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 2.8 Work Experience and Volunteering 

 
This service oversees and co-ordinates the Local Authorities Work Experience and Volunteering 

offer for our local residents. The service provides a central point of contact for all Secondary 

Schools and Colleges within the City, ensuring effective safeguarding and tracking of students is 

maintained. High quality experiences of work are received by matching students’ needs and 

abilities to the department’s placement opportunity. This service also co-ordinates all work 

experience placements for the following stakeholders alongside Hull City Council; Hull Culture & 

Leisure Ltd, Hull University Teaching Hospitals NHS Trust (Clinical and non-Clinical placements), 

Humber Teaching Foundation NHS Trust and Civica ensuring all schools, colleges, young people, 

parents/carers and departments have one point of contact. A co-ordinated approach is followed at 

all times ensuring all placements offered are of a high standard with appropriate training, support 

and paperwork in place before, during and after the placement.  

This service is also responsible for the co-ordination of the Local Authorities annual (twice a year) 

German student exchange programme. This programme sees students from Hamm in Germany 

visit the City for 3 weeks. 

This service has a key focus on supporting Care Leavers access work experience placements 

across the Local Authority.   

In addition to Work Experience placements, this service also co-ordinates and maintains the 

Council’s database for volunteering opportunities. This allows the City Council to track volunteering 

opportunities within our services and ensure the Councils Policies and Procedures are followed at 

all times. Operationally, this service works alongside managers, supervisors and volunteers to 

provide support during the recruitment and matching stages. This ensures the Council are offering 

high quality volunteering opportunities which bring significant benefit to all parties concerned. 

2.9 Supported Internships 
 
This service is responsible for increasing the number of SEND young people accessing ‘supported 

internships’ opportunities both internally and across all employers within the City. The aim is to 

increase the number of young people in Hull with EHCPs into employment. This activity is 

supported by the Transition Manager and Senior Participation Adviser with a SEND specialism. In 

addition to encouraging more employers to offer internship placements within their organisations, 

the service will explore different supported internship delivery models and work in partnership with 

a broad range of stakeholders including young people, parents/carers, training providers schools 

and colleges to raise awareness and engagement with supported internship options. 
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2.10 Special Educational Needs and Disability (SEND) travel 
training 
 

This service was recently introduced as a ‘spend to save’ initiative, with an identified 

Independent Travel Trainer delivering 1:1 support to young people with SEND. As demand 

for the service grew, the model evolved through the support of a grant secured through the 

Humber Outreach Programme. The Independent Travel model now sees the former 

Independent Travel Trainer delivering a “train the trainer” course to professionals which 

enables them to become qualified as Travel Trainers themselves. This model will increase 

the volume of young people reached, and ultimately the number of young people who are 

able to travel independently in the local area.  

Strong partnerships have been formed with local bus companies which provides those 

completing the course with access to free travel whilst delivering Travel Training, as well 

as providing discounts to those young people receiving travel training. The newly qualified 

Travel Trainers will enter into a network of Travel Trainers where their outcomes can be 

monitored, as well as being able to access support in the form of resources and 

information through the network. 

 

2.11 Youth Employment Initiative 
 
This service was introduced following successfully obtaining a total of £9 million of European funds 

and local match to deliver the Youth Employment Initiative (YEI) in partnership with the Humber 

Learning Consortium. This project has seen the YPSE team adding an additional 10 staff (7 of 

which are customer facing Key Workers) to its resources to support vulnerable young people aged 

16-29 back into employment education and training. This project is delivered in partnership with 

additional commissioned partners, all with the same aim of supporting individuals into sustainable 

employment / job outcomes and training.  
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2.12 Building Better Opportunities 
 

This Big Lottery Funded programme is delivered in partnership with Humber Learning Consortium. 

This programme offers similar services to the above YEI programme however is aimed at the 25+ 

age group.  

2.13 Youth Hub Hull 
 
The Youth Hub is a DWP sponsored project which aims to provide a range of support services 

through dedicated DWP Work Coaches and a range of specialist staff to engage, support and 

progress unemployed young people into learning and/or work. The dedicated Hub resources will 

add value to existing resources within 2 large youth projects, Springboard (Focus on Unemployed 

and Inactive) and This Ability (Focus on Disability), enabling us to deal with extra referrals and 

build stronger employer links.  

Youth Hub staff are co-located in a city centre location with staff roles and responsibilities covering 

the following functions:   

• Keyworkers / Mentors: Remove barriers eg housing, 1:1 pastoral support, job search, 

employability, confidence building etc 

• Mental Health Worker: 1:1 bespoke mental health support, group sessions including 

access to allotment group, Cognitive Behaviour Therapy, direct referral to core services 

• Work Experience Coordinator: increase placement opportunities for hub referrals and 

responding to employer requests / vacancies 

• Careers Adviser: Initial Assessment and advice and guidance re employment and 

learning  

• Volunteer Coordinator: increase volunteering opportunities linked to confidence building 

and career aspirations.  

The project is led by a partnership of DWP, HLC, Goodwin, CHCP and Hull City Council. The wider 

partnership includes the 8 delivery partners from the existing Springboard programme.  
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3 SERVICE STATUTORY RESPONSIBILITIES 
 
The Local Authority retains several statutory responsibilities which relate to the increasing the 

volume of young people participating in Employment, Education and Training; these include:  

 

3.1 Duties on local authorities 
 
Local authorities have existing responsibilities to support young people into education or 

training, which are set out in the following duties:  

 

Secure sufficient suitable education and training provision for all young people aged 16-19 and for 

those aged 20-24 with a Learning Difficulty or Disability (LDD) in their area. 

 
In fulfilling their post-16 statutory duties to ‘secure enough suitable education and training to meet 

the reasonable needs of young people and to cooperate with other local authorities’, local 

authorities should champion the education and training needs of young people in their area by:  

• Influencing and shaping the provision on offer and helping to develop and improve the 

education and training market;  

• Promoting any necessary structural change in the local education and training system;  

• Supporting the improvement of the quality of the education and training of young people 

aged 16-19;  

• Supporting employer needs, economic growth and community development working with 

Local Enterprise Partnerships (LEPs) as appropriate; and  

• Supporting the development of provider and stakeholder networks that help to deliver the 

RPA targets.  

• Make available to young people aged 13-19 and to those aged 20-24 with a Learning 

Difficulty or Disability, support that will encourage, enable or assist them to participate 

in education or training. Tracking young people’s participation successfully is a key 

element of this duty. 
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In addition to the above, the Education and Skills Act 2008 places two new duties on local 

authorities with regard to 16- and 17-year-olds. These relate to the raising of the participation age 

(RPA):  

• A local authority in England must ensure that its functions are (so far as they are capable of 

being so) exercised so as to promote the effective participation in education or training of 

persons belonging to its area with a view to ensuring that those persons fulfil the duty to 

participate in education or training. A key element of this is identifying the young people in 

their area who are covered by the duty to participate and encouraging them to find a 

suitable education or training place. 

• A local authority in England must make arrangements to enable it to establish (so far as it is 

possible to do so) the identities of persons belonging to its area to whom are failing to fulfil 

the duty to participate in education or training. In achieving this, Local Authorities must 

make arrangements – i.e. maintain a tracking system - to identify 16 and 17 year olds who 

are not participating in education or training; putting in place robust arrangements to 

identify young people who are not engaged in education or training or who have left 

provision enables local authorities to offer support as soon as possible.  

 
Local authorities should provide strategic leadership in their areas to support participation in 

education, training and employment - working with and influencing partners by:  

• Ensuring a focus on participation is embedded and communicated throughout the 

authority’s services for children and young people;  

• Ensuring the services for young people in the local area come together to meet the needs 

of young people – including funding for education and training places and re-engagement 

provision; 

• Agreeing ways of working with other partners such as Local Enterprise Partnerships 

(LEPs), Jobcentre Plus, employers, voluntary and community sector organisations, health 

services (including mental health services), youth justice teams, the police, and probation 

services; 

• Working with neighbouring authorities, especially where young people routinely travel out of 

the area to access education and training, for work or other services.  
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The CCIS (Client Caseload Information System) is essentially a local database that provides Local 

Authorities with the information they need to support young people to engage in education and 

training, identify those who are not participating and to plan services that meet young people’s 

needs. It also enables local authorities to provide management information to DfE through the 

National Client Caseload Information System (NCCIS).  Local Authorities have a statutory 

responsibility to use CCIS data to: 

• Monitor the impact of the legislation which requires all 16 year olds to participate in 

education or training from September 2013; 

• Produce monthly performance tables for services to use to compare and benchmark their 

performance against others; 

• Combine with other administrative data in the production of the Education Destination 

Measures and the NEET Quarterly Brief; 

• Produce tables relating to participation, NEET and delivery of the September Guarantee 

which are made publicly available on the DfE website  ; 

• Evaluate national policies such as the Youth Contract; 

• Report on the number, characteristics and activities of young people of academic years 11-

14 and up to the age of 25 if the young person has LDD e.g. looked after, teenage parents, 

care leavers, supervised by the YJT etc. 

 

Local authorities will be expected to continue to work with schools to identify those who are in need 

of targeted support or who are at risk of not participating post-16. They will need to agree how 

these young people can be referred for intensive support, drawn from the range of education and 

training support services available locally. The Local Authority currently applies a ‘Risk of NEET 

Indicator’ to year 11 students which ensures services are targeted at those most vulnerable.  

 

The SEND Code of Practice 2015 (page 125) states that “Local Authorities must ensure that the 

Education Health and Care Plan review at year 9, and every review thereafter, includes a focus on 

preparing for adulthood.” It goes on to state that these reviews should include support to prepare 

for higher education and/or employment and should include identifying appropriate post 16 

pathways that will lead to these outcomes. Careers Advisers employed by YPSE carry out this 

statutory function on behalf of the Local Authority. The view of Government is that the vast majority 

of young people with SEN are capable of sustained employment with the right preparation and 

support. 
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Local Authorities are expected to lead the September Guarantee process, which underpins the 

delivery of the RPA duty. This is the process by which Local Authorities aim to ensure that all 16-

17 year olds receive an offer of a suitable place in education or training by the end of September 

each year.  

The participation of young people in education and training should be actively supported through 

Local Authorities’ wider functions wherever possible and practical. Specific examples of this 

are:  

• When developing transport arrangements and preparing their post-16 transport policy 

statement, Local Authorities should ensure young people are not prevented from 

participating because of the cost or availability of transport to their education or training.  

• Where possible, ensuring a focus on participation is embedded throughout their education 

and children’s services, Youth Justice Teams, Priority Families Teams and pre-16 

Education Teams, social services and economic development, amongst others.  

• Local Authorities, schools and colleges will need to set out what services they provide for 

young people with SEN in the area – the ‘local offer’ – up to the age of 25. The ‘Local 

Offer’ will be a key tool in supporting young people with SEN and disabilities to make 

choices as they approach the end of school.  

• Local Authorities should provide strategic leadership in their areas, working with and 

influencing partners locally to support participation.  

 

3.2 Duties on Schools 
 
Schools are under a duty to secure independent careers guidance for pupils in years 8-13 on the 

full range of education and training options, including apprenticeships.  

Schools are expected to work in partnership with local employers and other education and training 

providers like colleges, universities and apprenticeship and traineeship providers to ensure that 

young people can benefit from direct, motivating and exciting experience of the world of work, to 

develop high aspirations and inform decisions about future education and training options.  

Revised statutory guidance published in March 2015, outlines why schools must secure 

independent careers guidance for young people, what they must do to comply with their legal 

responsibilities in this area and the role of the governing body and head teacher in shaping the 

guidance and support offered by the school. The updated guidance places a greater emphasis on 

ensuring schools are focused on having high aspirations for all students and to ensure that all 

schools are clear about what is expected of them in meeting their duty.  
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3.3 Duties on sixth forms, colleges and other training 
providers 
 
Providers of education or training for 16- and 17-year-olds will be under two duties in relation to 

RPA. They must:  

• Promote good attendance of 16- and 17-year-olds; and  

• Inform Local Authority support services if a young person (aged 16 or 17) has dropped 

out of learning. This is so the young person can be contacted swiftly and offered support to 

help them re-engage.  

 

Funding agreements for further education colleges and sixth form colleges set out a requirement to 

secure independent careers guidance for all students up to and including the age of 18- and 19–

25-year-olds with an EHC plan. Guidance published in March 2015 offers information which 

colleges may wish to draw on when interpreting the new requirement and deciding on the most 

appropriate forms of independent and impartial careers guidance for their students.  

 

 

 

 

 

[See over.] 
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4 SERVICE ACTION PLAN 
 

Service - Connexions Supporting Young People who are Not in 
Employment, Education or Training: 

 
Action 

 
How will this be achieved? 

 
Action owner 

 
Start date 

 
End date 

 

Embed the use of 
all types of social 
media as a means 
of engaging with 
young people, 
including 
investigating a live 
web chat option. 

Team to fully utilise all social 
media as part of the Tracking 
and Engagement process, to 
communicate with young people 

Participation 
Team Leader 
(NEET’s) 
 

September 
2021 

August 
2022 

Identify and report 
on gaps in post 16 
provision 

As part of ongoing work with 
clients the NEET Advisers will 
feedback to the Provider 
Manager where there are gaps in 
provision for particular client 
groups. 

Participation 
Team Leader 
(NEET’s) 
 
 

September 
2021 

August 
2022 

Re-establish links 
with other 
professionals to 
promote a referral 
pathway, ensuring 
timely and 
appropriate 
referrals  

Team to develop a strategy to re-
establish links with other Teams 
in HCC, including use of publicity 
materials and personal links. 

Participation 
Team Leader 
(NEET’s) 
 
 

September 
2021 

August 
2022 

Widen the range 
of support on offer 
to provide an 
enhance service 
offer to NEET 
young people.  

Team to develop ideas of how 
we will support NEET young 
people with the development of 
employability skills sessions, 
interview skills, application tips 
etc and implement accordingly. 
These maybe face to face or 
virtual.  

Participation 
Team Leader 
(NEET’s) 
 
 

September 
2021 

August 
2022 

Ensure the 
service continually 
adapts to meet 
the needs of 
young people 
during the 
ongoing COVID-
19 pandemic.  

The team will continually review 
Government and local guidance 
and ensure the service adapts 
and evolves to accommodate the 
ongoing changes in 
circumstance.  

Participation 
Team Leader 
(NEET’s) 
 

September 
2021 

August 
2022 

Work towards a 
target of 55 YEI 
match funded 
starts, 47 
completions and 
24 progressions 

Ensure all young people 
requiring transition support are 
enrolled as a starter on the YEI 
programme and offered the 
additional support available to 
make an effective transition. 
Those requiring significant 
additional support are to be 
referred directly to the YEI 
programme via designated Key 

Participation 
Team Leader 
(NEET’s) 
 

September 
2021 

August 
2022 



 

Page 18 of 34 

 

Workers.  

Pilot partnership 
working with local 
learning providers 
to provide early 
intervention and 
transition support 
for those at risk of 
NEET 

Identify one or two local learning 
providers to pilot early 
identification of young people 
who are at risk of NEET. Work 
with the respective provider(s) / 
young people to facilitate a 
managed move (if appropriate), 
preventing the young people 
becoming NEET/Not Known. 

Participation 
Team Leader 
(NEET’s) 
 

September 
2021 

August 
2022 
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Service - Connexions - Careers Guidance and Risk of NEET: 
 

 
Action 

 
How will this be achieved? 

 
Action owner 

 
Start date 

 
End date 

 

Ensure the RONI 
it is fit for purpose 
and meets LA 
responsibilities. 

Review the RONI criteria 
annually. 
Participation MI Officer to provide 
relevant data from school 
information to identify RONI 
students. 

Participation 
Team Leader 
(Careers) 
 

May 2022 June 2022 

Ensure that 
changes to 
service delivery 
take account of 
client feedback in 
accordance with 
our Matrix 
requirements 

Use of online client feedback form 
following guidance interviews in 
school or in the office. 

Transition 
Manager 

September 
2021 

May 2022 

Ensure equitable 
allocation of staff 
to schools 
according to need 

Considering school careers 
guidance requirements including 
RONI, SEND and buy in against 
staffing resources to ensure fair 
allocation of work. 

Participation 
Team Leader 
(Careers) 
 

August 2021 July 2022 

Explore additional  
commercial 
opportunities 
where they arise 

Continue to proactively promote 
our high quality careers related 
service offer across Hull and 
surrounding areas.  

Transition 
Manager 

May 2022 
(but as 
requests 
arise) 

July 2022 
(but as 
requests 
arise.) 

In addition to Hull 
resident / Hull 
Educated 
students with an 
EHCP, 
Service requests 
to attend EHCP 
annual reviews 
for Hull students 
educated outside 
the city.  

Identify available advisers to 
respond to requests on an 
individual basis 

Participation 
Team Leader 
(Careers) 

Sept 2021 July 2022 

Work with 
educational 
settings to ensure 
service delivery 
meets customer 
requirements 
during the 
COVID-19 
pandemic. 

Service to offer a flexible 
approach which will include both 
face to face and virtual options of 
delivery.  

Participation 
Team Leader 
(Careers) 

Sept 2021 July 2022 
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Service - Securing post 16 provision: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Arrange regular 
meetings with 
ESFA funded 
providers (Prime 
contract holders 
and sub-
contracted 
provision). 

Meetings diarised every 6 months 
with all ESFA funded training 
providers in line DfE MI data 
releases. 

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 

Liaison with 
ESFA on Hull 
based post-16 
provision. 

Regular contact with regional 
ESFA team to keep abreast of 
local provision developments.  

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 

Maintain 
oversight of local 
post-16 provision 
landscape 
including quality 
checks and due 
diligence of new 
market entrants. 

Close partnership working with 
internal and external stakeholders 
and use of CCIS system and Log 
on Move on. 

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 

Ensure that ESFA 
sub-contracted 
provision is 
maintained as 
and where 
appropriate.  

Facilitating negotiations between 
the ESFA, prime contract holders 
and sub-contractors when 
required. 

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 

Produce and 
disseminate 
reports which 
support the 
shaping and 
influencing of 
local provision. 

The following reports will be 
produced on an annual basis:  

• Level 2 / 3 @ 19 report 

• Apprenticeship report 

• Post 16 Ofsted report 
These reports will be collated 
under the title of a local ‘Learning, 
Skills and Education statement’: 
An annual summary report will be 
produced, highlighting the key 
points from each of the above.  
 

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 

Post-16 
partnership and 
stakeholder 
engagement 

Participate in relevant post-16 
partnerships leading where 
appropriate e.g. Post-16 Provider 
Group. 

Post 16 
Participation 
Manager 

September 
2021 

August 
2022 
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Produce an 

annual ‘16-19 

Bursary Funding 

guide’ to support 

vulnerable young 

people and their 

parents and 

carers. 

All local training providers will 

forward their 16-19 bursary 

details to the YPSE team who will 

centrally collate. Completed 

document will be circulated 

across all pre and post 16 

providers, promoted on the Hull 

City Council website and used 

daily by the Senior Participation 

Advisers.    

 

Post 16 

Participation 

Manager 

September 

2021 

October 

2022 

GDPR and Data 

Protection 

Lead on GDPR and Data 

protection ensuring YPSE 

systems are fully compliant. 

Post 16 

Participation 

Manager 

September 

2021 

August 

2022 

Public 

Procurement 

Social Value 

Ensure young people’s 

employability and skills outcomes 

are represented in external 

contracts awarded by Hull City 

Council. 

Post 16 

Participation 

Manager & 

Careers & 

Enterprise Co-

ordinator 

September 

2021 

August 

2022 
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Service - Commissioning of Post 16 Special Education Needs Provision: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Address potential 
DSG HN overspend 
issues. 

High Needs working group. Transition Manager September 
2021 

March 2022 

Address gaps in 
post 16 SEND 
provision.  

Identify and commission new 
providers utilising 
subcontracts where 
appropriate. 

Transition 
Manager/Provider 
Manager 

August 
2021 

July 2022 

Address issues with 
hard to place SEND 
clients.  

Work with providers to 
create bespoke packages 
utilising DSG funds. Hold 
regular post 16 surgeries 
with SEND caseworkers to 
discuss hard to place young 
people with EHCPs. 

Transition Manager August 
2021 

July 2022 

Address 
procurement issues 
that delay High 
Needs payments.  

Participate in meetings 
which influence procurement 
and commissioning 
decisions. 
 

Transition Manager September 
2021 

July 2022 
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Service - Department for Education reporting: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Assess 
effectiveness/accuracy 
of risk of NEET 
indicator and suggest 
improvements  

Provide detailed analysis on 
the current activity and 
length of sustainability at the 
end of year 12 and repeat at 
the end of year 13 of those 
young people who had a 
RONI flag in year 11.   

Participation MI 
Officer 

September 
2021 

October 
2021 

Quality Assurance 
within CCIS system to 
eradicate recording 
errors. 

Strive to improve data 
validation and inaccurate 
inputting via a more stringent 
report process and audit trail 
within the CCIS system. 

Participation MI 
Officer 

September 
2021 

August 
2022 

Improve data on 
vulnerable young 
people 

Liaise with other 
departments within the 
council to obtain regular data 
on vulnerable young people 
including pregnancy, 
teenage parents and asylum 
seekers in order to improve 
our reporting on individual 
characteristics. 

Participation MI 
Officer 

September 
2021 

August 
2022 

Ensure that SEND 
data is more robust 
and accurate. 

When requesting starter lists 
from schools and colleges, 
ensure that SEND data for 
those young people with an 
EHCP up to their 25th 
birthday are included.  

Participation MI 
Officer 

September 
2021 

August 
2022 

Produce and 
disseminate reports 
which support the 
shaping and 
influencing of local 
provision. 

The following reports will be 
produced on an annual basis 

• Participation / NEET 
report  

• Destinations report 

• September guarantee 
report  

These reports will be collated 
under the title of a local 
‘Learning, Skills and 
Education statement’: An 
annual summary report will 
be produced, highlighting the 
key points from each of the 
above.  
 

Participation MI 
Officer 

October 
2021 

June 
2022 

Ensure the service 
remains focused on 
emerging demands 
and is able to react in 
a timely manner.  

Produce regular reports 
which drive the service 
forward and highlight areas 
in service demand which 
require focus. 

Participation MI 
Officer 

October 
2021 

June 
2022 
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Service - Careers Portal - >log on | move on>: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Work with local 
Higher Education 
(HE) providers to 
better populate the 
HE Prospectus. 

Increase the training and 
support offered to all providers 
of HE.  

Partnership 
Officer 

September 
2021 

December 
2021 

Continue to 
develop 
engagement with 
>log on | move on> 
social media 
streams 

Produce an overall marketing 
plan which includes the 
creation and posting of regular 
and relevant content suitable 
for the audience across all 
service area social media 
streams. Diversify content with 
more podcast / video content 
where possible.  

Partnership 
Officer 

September 
2021 

July 2022 

Work with local 
providers to 
increase the use of 
MLIT 

Raise awareness and increase 
the offer of training and 
support available to providers 
not already using the system. 

Partnership 
Officer 

September 
2021 

July 2022 

Work with 
providers to better 
use the application 
tracking 
functionality 

Establish any potential 
perceived barriers and work to 
remove these. Consult with 
providers to establish how the 
process could be made easier.  

Partnership 
Officer 

November 
2021 

July 2022 

Promote and 
establish how >log 
on | move on> can 
support HCC 
internal teams. 

Introduce the system including 
the management information 
to relevant teams. Work to 
provide these teams with the 
relevant information. 

Partnership 
Officer 

September 
2021 

July 2022 

Maintain effective 
working 
relationships with 
the East Riding of 
Yorkshire Council 

Attend regular meetings and 
maintain regular 
communications which 
promote partnership working. 

Partnership 
Officer 

September 
2021 

July 2022 
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Service - Careers and Enterprise Company activities: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Continuing to work 
with 
schools/colleges 
supporting them 
with achieving the 
Gatsby 
Benchmarks. 

Regular meetings, face to face 
and on MS Teams. Providing 
resources to support the 
Gatsby Benchmarks.  
Supporting schools/colleges 
with completing Compass 
Audits. 

Enterprise Co-
ordinator 
 

August 
2021 

July 2022 

Supporting the 
schools/colleges 
with Careers 
Leader training and 
upgrading to 
Compass + for 
schools. 

Working with Careers Leaders 
promoting the Careers Leader 
training as part of the 
discussion in our review 
meetings.  Promoting 
Compass + tool to support the 
careers programme. 

Enterprise Co-
ordinator 

August 
2021 

July 2022 

Support and 
maintain the 
Enterprise Adviser 
Network.  

Hosting network meetings 
(face to face or virtual).  Attend 
review and planning meetings 
with the business and 
school/college. 

Enterprise Co-
ordinator 

August 
2021 

July 2022 

Recruit and match 
new Enterprise 
Advisers and 
deliver Induction 
sessions. 

Actively manage the ongoing 
churn of Enterprise advisers 
and match with an appropriate 
school/college. Deliver 
respective induction sessions, 
including DBS checks. 

Enterprise Co-
ordinator 

August 
2021 

July 2022 

Attend network 
meetings to 
promote the 
Careers & 
Enterprise 
Company support 
to schools/colleges 
and businesses. 

Attend network meetings (face 
to face or virtually) to make 
new contacts and maintain 
existing relationships. 

Enterprise Co-
ordinator 

August 
2021 

July 2022 
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Service - Work Experience / Volunteering: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

Provide schools 
and colleges with 
work experience 
opportunities 
(including SEN 
placements and 
German Exchange 
placements). 

Work closely with all schools 
and colleges to establish their 
work experience requirements 
for the upcoming academic 
year. Regular meetings, face to 
face or virtually with all 
stakeholders. Provide 
paperwork around available 
placements.  

Employability 
Co-ordinator  

August 
2021 

July 2022 

Maintain high 
quality experiences 
of work that are 
effectively co-
ordinated.  

Produce quarterly data reports 
and gain regular feedback from 
all stakeholders and act upon 
accordingly. 

Employability 
Co-ordinator  

August 
2021 

July 2022 

Attend Care 
Leavers Working 
Group (CLWG) 
meetings. 

Attend CLWG meetings to 
promote work experience 
opportunities across HCC and 
actively remove barriers to 
enable this group of young 
people to access available 
placements. 

Employability 
Co-ordinator 

August 
2021 

July 2022 

Ensure all work 
experience / 
volunteering 
policies and 
procedures remain 
fit for purpose.  

Conduct an annual review of 
respective policies and 
procedures and adapt and 
amend where required.  

Employability 
Co-ordinator 

December 
2021 

December 
2021 

Ensure there of a 
high standard with 
appropriate 
training, support 
and paperwork in 
place. 

Provide appropriate training and 
support to all stakeholders. 
Ensure paperwork is completed 
prior to the start of each 
placement and logged on the 
central database. 

Employability 
Co-ordinator 

August 
2021 

July 2022 

Continue to co-
ordinate and 
maintain HCC’s 
database of 
volunteers 

Support all managers with the 
recruitment of volunteers 
following HCC’s Policies and 
guidance at all times. Log all 
volunteers on HCC’s central 
database. 

Employability 
Co-ordinator  

August 
2021 

July 2022 
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Service - Supported Internships: 
 

Action 
 

How will this be 
achieved? 

 
Action owner 

 
Start date 

 
End date 

 

Obtain additional 
quality work 
placements within 
Hull City Council 
and external 
employers. 

Continue to work with 
Assistant Directors and 
Heads of Service to 
establish commitment from 
each and obtain one page 
job profiles in order to 
match with young people 
on Supported Internships. 

Transition Manager/ 
SPA with SEND 
specialism 

September 
2021 

March 
2022 

Continue to 
support existing 
providers to set up 
new supported 
internship study 
programmes (e.g. 
6th form colleges) 
to increase 
places. 

Identify new placement 
opportunities, attend 
relevant briefing sessions. 

SPA with SEND 
specialism 

September 
2021 

March 
2022 

Ensure effective 
partnership 
working with East 
Riding of 
Yorkshire Council. 

Review the operation of the 
Supported Internship forum. 

Transition Manager/ 
SPA with SEND 
specialism 

September 
2021 

March 
2022 

Explore other 
models of delivery 
to broaden offer. 

Provide ongoing support to 
ensure the successful 
introduction of Project 
Search including bringing 
other partners on board. To 
participate in Project 
Search steering group. 
Follow up discussions with 
Project Choice. 

Transition Manager/ 
SPA with SEND 
specialism 

September 
2021 

March 
2022 
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Service – Special Educational Needs and Disability (SEND) Travel 
training: 

 
Action 

 
How will this be achieved? 

 
Action owner 

 
Start date 

 
End date 

 

Train 30 new 
Travel Trainers. 

Recruit potential Travel 
Trainers to complete the 
train the trainer course 

Independent 
Travel Trainer  

October 
2021 

July 2022 

Identify 
parents/carers to 
become Travel 
Trainers. 

Network with local providers 
to identify suitable 
parents/carers 

Independent 
Travel Trainer 

August 
2021 

July 2022 

Ensure that 
feedback from 
clients informs 
changes to the 
programme. 

Receive feedback from 
Travel Trainers who have 
completed the course, make 
changes accordingly 

Independent 
Travel Trainer 

October 
2021 

July 2022 

Start to widen the 
offer to include 
other education 
providers as 
resources permit. 

Publicise the offer and 
attend relevant meetings to 
increase awareness. 

Independent 
Travel Trainer 

October 
2021 

July 2022 

Look at possibility 
of expansion of 
Train the Trainer 
course outside of 
Hull and East 
Riding. 

Gather interest in course 
from professionals outside of 
the Hull and East riding area, 
capitalise on interest shown 
from South Bank schools 

Independent 
Travel Trainer 

October 
2021 

July 2022 

Form and maintain 
Travel Trainer 
network. 

Enter professionals who 
have completed Train the 
Trainer course into a Travel 
Trainers network to maintain 
support and knowledge  

Independent 
Travel Trainer 

October 
2021 

July 2022 

Identify best 
practise and 
improve service as 
it grows. 

Attend regional Independent 
Travel Training meetings, 
remain in contact with travel 
trainers from other local 
authorities, research current 
best practise. 

Independent 
Travel Trainer 

October 
2021 

July 2022 

Ensure HCC 
online materials 
are updated to 
reflect the current 
service offer. 

Work with the HCC web 
development team to update 
related resources.  

Independent 
Travel Trainer / 
HCC web 
development team 

October 
2021 

December 
2021 
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Service - Youth Employment Initiative: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

To engage and 
start 150 young 
people on to the 
YEI programme, 
aged 16-29 with 
barriers affecting 
them moving 
forward in to ETE. 

KW will work closely with a 
wide range of agencies 
including the Job Centre Plus, 
children centres, social care/ 
early help, probation and youth 
justice, housing teams and 
other support agencies to 
identify those who need extra 
support and are not in work. 

Project Manager August 
2021 

July 2022 

63 of those on 
programme will 
move into a 
progression route – 
education, training, 
self-employment or 
employment. 

KW will work closely and offer 
intense wrap around support to 
overcome barriers, once the 
participant is ready, we will 
then support them in their 
chosen career path. This could 
be to gain qualifications in this 
area, or work experience. We 
have dedicated opportunity 
support KW’s who will then 
work with them on interview 
skills, CV writing, job search, 
application forms, brokerage 
etc, until they move into work 
education or training.  

Project Manager  August 
2021 

July 2022 

128 of those on 
programme will be 
completed, not 
necessarily moved 
in to ETE but 
overcome barriers 
moving them closer 
to the labour 
market.  

KW will work on a 1-2-1 basis 
and in partnership with delivery 
partners to help participants 
overcome barriers which are 
affecting them move forward.  

Project Manager  August 
2021  

July 2022  

Support the 
Connexions service 
with match funded 
programme starts, 
completions and 
progressions. 

Team manager and team 
leader will attend regular team 
meetings to provide process 
updates and support.   

Project Manager 
& Project Team 
Leader 

August 
2021 

July 2022 

Ensure YEI offer 
complements the 
‘Youth Hub’.   

Staff across the YEI 
programme to engage and 
actively support all aspects of 
the ‘Youth Hub’.  

Project Manager September 
2021 

July 2022 

Begin to prepare 
for service 
alterations from 
August 2022. 

Ensure customers complete 
the programme in line with 
programme requirements, all 
records are accurate and 
complete, staff receive a 
supported exit in line with HCC 
requirements and any 
associated programme 

evaluations are completed.  

Project Manager  February 
22  

July 2022  
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Service - Building Better Opportunities: 
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

To sign up 40 
participants aged 
25 plus, on to the 
BBO project 

Working with several different 
agencies across the city, to 
identify those furthest from the 
labour market. Referrals will 
be taken by phone/email/ walk 
ins.  

Project Manager  July 2021 March 
2023 

The figures for 
those signed up on 
to the BBO 
programme should 
be; 
 
Male - Target 50% 
Female  -Target 
50% 
Unemployed  -
Target 20% 
Economically 
Inactive - Target 
80% 
Aged 50+ -Target 
32% 
Disability/LD - 
Target 75 
Ethnic Minorities -
Target 10% 
 
 
 

The team will support the 
achievement of these overall 
targets in conjunction with all 
delivery partners, overseen 
and directed by the contract 
lead.  
 

Project Manager  July 2021  March 
2023 

Of the 40 starts  
7 are to move in to 
ETE  
2 into self 
employed  
7 inactive to move 
into active job 
searching.  
 

KW will work closely and offer 
intense wrap around support 
to overcome barriers, once the 
participant is ready, we will 
then support them to move in 
to ETE opportunities. Or those 
who were economically 
inactive we will support them 
to overcome barriers moving 
them closer to the labour 
market meaning they are now 
able to actively job search.  

Project Manager  July2021 March 
2023  
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Service – Youth Hub:  
 

Action 
 

How will this be achieved? 
 

Action owner 
 

Start date 
 

End date 
 

To sustain Youth 
Hub activities, post 
November 2021 

The service lead will work with 
DWP, Humber Learning 
Consortium, CHCP and 
Goodwin to agree project 
extension proposal.  

Young People, 
Skills and 
Employability 
Lead 

September 
2021 

October 
2021 

Review service 
offer to ensure it 
continues to meet 
customer needs.  

The service lead to review 
HCC Youth Hub service input 
in collaboration with the 
steering group and realign as 
agreed.  

Young People, 
Skills and 
Employability 
Lead 

September 
2021 

November 
2021 

Ensure the Youth 
Hub achieves the 
targets set within 
the DWP 
agreement.  

In association with DWP, 
Humber Learning Consortium, 
CHCP and Goodwin, ensure 
all Youth Hub staff are working 
collaboratively within agreed 
dedicated locations and are 
receiving efficient and 
appropriate referrals.  

Young People, 
Skills and 
Employability 
Lead 

September 
2021 

November 
2022 

Maintain effective 
relationships with 
core partnership 
members  

The service lead will attend 
regular steering groups 
meetings and promote the 
Youth Hub service 
accordingly. 

Young People, 
Skills and 
Employability 
Lead 

September 
2021 

November 
2022 
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5 SERVICE METRICS AND TARGETS 
 

Key Performance Indicator 18/19 
outcome 

19/20 
outcome 

20/21 
outcome 

Target 
21/22 

Direction of 
travel 

September Guarantee – Year 11 & 
12 combined (higher is better) 

97.3% 97.4% 97.4% 97.4%  

Combined NEET and Not Known 
over target period (Dec – Feb) (lower 
is better) 

6.3% 5.8% 5.3% 5.5%  
 

Participation (Dec – Feb) (higher is 
better) 

90.9% 91% 91.9% 91.5% 
 

 

Number of careers interviews 
completed (Sept – Aug) 

2275 2031 1727 2235  

Of the above, the number Risk of 
NEET young people interviewed 
(Sept – Aug) 

290 388 370 427  

Education Health and Care Plan 
reviews attended (Sept – Aug) 

211 189 193 217  

Total number of young people 
supported pre and post 16 by 
Connexions (Sept – Aug) 

2520 3276 3415 3603  

Average number of days for those 
young people who were NEET and 
available to the labour market from 
(Sept – Aug) 

147.8 days 180.0 
days 

159.8 
days 

150  

Average number of days for those 
young people who were NEET and 
not available to the labour market 
from (Sept – Aug) 

201 days 240.3 
days 

228.6 
days 

200  

Total number of year 12 & 13 young 
people who had an episode of NEET 
(Sept – Aug) (lower is better)  

571 
Available to 
the Labour 

Market 
132 Not 

available to 
the labour 

market 
Total = 703 

(approx. 
13% of 
cohort). 

463 
Available 

to the 
Labour 
Market 
104 Not 
available 

to the 
labour 
market 
Total = 

567 
(approx. 
10.3% of 
cohort). 

530 
Available 

to the 
Labour 
Market 
123 Not 
available 

to the 
labour 
market 
Total = 

653 
(approx. 
11.3% of 
cohort). 

500 
Available 
& 110 Not 
Available 

to the 
labour 
market 

 

Total number of Year 10 Work 
Experience placements offered (Sept 
– Aug) 

189 175 0 50  

Total number of Sixth Form / College 
Work Experience placements co-
ordinated (Sept – Aug) 

46 40 0 20  

Total number of active volunteers co-
ordinated (Jan – Dec) 

811 571 0 50  

Total number of German exchange 
students co-ordinated (Sept – Aug) 

11 6 0 0  

Total number of supported 
internships co-ordinated (Sept – 
Aug) 

4  4 0 5  

Total number of SEND young people 
who received travel training support 
(Sept – Aug) 

0 7 10 50  



 

Page 33 of 34 

 

Total number of independent travel 
trainers trained (Sept – Aug) 

0 0 0 30 n/a 

Total number of SEND young people 
who successfully became 
independent travellers (Sept – Aug) 

0 3 0 25  

Number of Log on Move on 
Applications (Sept – Aug) 

3,869 3,983 2806 4,000  

Number of Log on Move on site visits 
(Sept – Aug) 

19,474 20,911 26,672 28,000  

Skills Humber exhibitors (March)  
 

31 36 No 
equivalent 

data – 
event 
held 

virtually. 

TBC  

Skills Humber visitors (March) 
 
 

4,049 3,339 No 
equivalent 

data – 
event 
held 

virtually 

TBC  

Number of Schools and Colleges 
linked to an Enterprise Advisor 
 

34 22 22 16  

Number of young people who started 
the Youth Employment initiative 

94 117 111  150  

Number of young people who 
achieved a progression through the 
Youth Employment initiative 

24 27 31  63  

Number of young people who 
achieved a completion through the 
Youth Employment Initiative 

40 29 53  128  

Number supported through Building 
Better Opportunities 

46 22 43 22  

Overall Connexions customer 
satisfaction rating of happy or very 
happy (Aug – July) 

n/a 99.3% 99.4% 
 

99.5%  

Number of post 16 High Needs 
places commissioned (Sept – Aug) 

135 260 250 270  

Number of people supported via the 
Youth Hub (Sept – Aug) 

n/a n/a 240 400 n/a 

 

6 NEET RELATED SOCIAL VALUE STATISTICS 
 
NEET (16/17 year olds) Social Value – Annual cost to Hull @ £3,300 per year 

NEET (16/17 year olds) Social Value – Direct lifetime costs to Hull @ £65,000 

NEET (16/17 year olds) Social Value – Public finance costs to Hull @ £120,000 

NEET (16/17 year olds) Social Value – Average lifetime earning lost to Hull for those who experience 

periods of NEET compared to those who do not @ £50,000 

NEET (16/17 year olds) Social Value – Average lifetime earnings lost to Hull for those who experience 

periods of NEET compared to those do not and also graduate from Higher Education @ £225,000 
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For more information about this publication please contact: 
 
Employability, Skills and Participation Lead 
 
Kingston upon Hull City Council | Young People, Skills and Employability Team | 2nd Floor, 
Kenworthy House | 98-104, George Street | Kingston upon Hull | HU1 3DT 
 
Telephone -   01482 615 201 
Email -   ypse@hullcc.gov.uk  
 
Or visit – www.hull.gov.uk  
 

Follow us on social media: 
  

 

 

  

 
 

 
  

 
Visit the Hull, East Riding and North Yorkshire Coast On-line Careers Gateway: 
www.logonmoveon.co.uk 
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