
Don’t wait. Take Control of your future! 
Call us on 01482 612736 or email us at yei@hullcc.gov.uk
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Humber Learning Consortium is the lead partner for the Springboard Hull and Humber partnership project. This 
activity is part financed by the European Union through the European Social Fund (ESF) and is supported by the 
Youth Employment Initiative (YEI) to extend employment opportunities and develop a skilled workforce.



is it time to make a change 

or try something new?

Springboard YEI is FREE and Voluntary.

Your Key Worker puts you at the centre of 
our service and work flexibly to suit you. 

Your Key Worker who will help you put a plan 
in place to achieve your goals. We are here 
to help, whether that be supporting you with 
appointments or finding the right training for you.

We have access to a number of providers all 
over the city who offer specialist provision, 
learning and self-development opportunities.

Springboard YEI  |  Call us on 01482 612736

“I probably want to stay in my 
comfort zone more times than not. 
I could say I want to take action all 
day long. My Key Worker helped 
me take that first physical step”

“Helped me to get the 
information I needed 
for routes into work”

To find out more and Take Control of your Future, 
Call us today on 01482 612736 or 
email us at yei@hullcc.gov.uk



Do you want to speak to somebody about…

• Housing
•  Benefits, Budgeting and Finances
• Childcare
•  Qualifications and Training
•  Confidence building, Anxiety or Mental health
• Help with travel
•  Support going to appointments or filling out applications
•  Pre-employment support to get closer to the labour market

facebook.com/springboardyei  |  Springboard YEI

“With my anxieties I was scared to take that 
step to do voluntary work, my Key Worker 
helped me take the first step together”

“Going above 
and beyond usual 
support available”

What people say about us...

•  They provided a unique service and we created a 
learning plan tailored to my requirements

• They’re flexible around my needs
• They didn’t judge me, they gave me practical advice and support
• They supported me with my emotional wellbeing and health
• They helped me overcome barriers, like Childcare and Bus Fares
• They provided me with the tools I needed to overcome my barriers

Springboard YEI understands the barriers that people
face and offers to support you with a range of needs.



Humber Learning Consortium is the lead partner for the Springboard Hull and Humber partnership project. This activity is part financed by the European Union through 
the European Social Fund (ESF) and is supported by the Youth Employment Initiative (YEI) to extend employment opportunities and develop a skilled workforce.

Check out our Facebook Page: facebook.com/springboardyei

your say...

Sarah - Learner 

I heard about Springboard YEI through my Family Practitioner at the Parks Children’s 
Centre. I had some initial meetings with my Key Worker who went through what I can 
expect by being on Springboard YEI. He told me about the various different training 
courses and other support on offer. I wanted to get qualifications in Maths and Health 
and Social Care. My Key Worker gave me a number of options to choose from.

I am getting help from CERT on a one to one basis with my Maths. My Key 
Worker is always on hand to answer any questions or give me support.
I am gaining knowledge working towards my level 1 in Maths and I will then do my 
level 2. I feel more confident about meeting new people and also going to places. 

My Key Worker gives me help and support and is easy to get on with. Paying for travel 
is good as I wouldn’t be able to get to Kenworthy House or other providers without it.

Alex - Key Worker 

I first met Sarah who was a referral from the Children’s Centre. Sarah 
expressed an interest in wanting to go into Childcare or Health 
and Social Care but was unsure of the steps needed. 

I explained how the YEI can help her achieve her training and 
employment goals by offering various options. This enabled Sarah to 
make her own decisions and empowered her to move forward. 

Sarah also got help with childcare costs whilst on the YEI as this was a barrier affecting 
her learning journey in the past. Travel costs to and from the training centre was also 
a concern for Sarah but this barrier has been broken down by the YEI covering this. 

Sarah is a focused individual who needed help and support to enable her to 
do what she wanted to do. She is also doing her Functional Skills, meeting 
new people and making friends as she goes along the learner journey.


