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COVID-19 - Information and Advice to Operators of Pubs, Bars and 

Restaurants –Updated Information relating to outdoor spaces  

Issue: 19th March 2021 

This advice note has been created in order to assist the owners and managers of 

businesses who are preparing for opening again, following the release of lockdown 

arrangements on 12th April 2021 when outside spaces may be used.  It reflects the 

requirements in place on the issue date of 19/03/2021. 

1. Permitted numbers of people in outside spaces 

Outside areas must still be COVID-19 secure and managed so they can accommodate 

separate groups of 6 (or two households). Business owners should plan their outside 

spaces to ensure that suitable separation will be in place between the groups. They 

must set an overall maximum occupancy for the outside spaces bearing in mind 

that patrons will need to be seated and, in licenced premises provided with table 

service.  The 2m separation distance between groups should only be reduced to 1m 

with mitigation in place e.g. sitting back to back. Distances between chairs should be 

measured in positions where patrons will normally be seated rather than with chairs 

pushed up close to tables. 

2. Access 

If outside spaces are only accessible by walking through a building then a clear route 
should be established so that minimum time is spent in the building.  When planning 
the use of an outside area or making an application for a PCL (see 7 below) 
consideration should also be given to the accessibility of areas for people who have 
disabilities.  

3. Toilet facilities for patrons 

It is not appropriate to prevent access to toilet facilities because they are inside 
although it will be necessary for limits to be placed on use at any one time. Steps 
should be taken to ensure that face coverings are worn when anyone enters the 
building. Toilet facilities must be cleaned regularly and access controlled.  

If you require further advice on Covid-19 security measures please contact Public 

Protection using the email address: foodandhealth&safety@hullcc.gov.uk  
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4. How you might be able to use external spaces within your control 

Establishments with existing beer gardens will be able to plan their seating to allow 

social distancing to be maintained.    

If you intend to use part of a car park for additional seating associated with your 

premises please ensure that these arrangements provide adequate separation for 

vehicles and people entering these spaces. Similarly, if you intend to erect temporary 

structures please ensure that they are safely constructed and that they do not breach 

Fire Regulations. Marquees must be compliant with Health Act 2006 requirements to 

count as outside spaces.  An outdoor structure with a roof can legally be used when 

at least 50% of the perimeter walls are open on a permanent basis and unobstructed 

by any nearby walls or other material.  

It will be appropriate to signpost patrons to remain within the confines of authorised 

areas designated for the consumption of alcohol on the premises as part of the on-

sales licence and to promote and encourage social responsibility for example, by 

advising patrons to return empty receptacles to a designated area.  

If you need further advice, clarification or assistance in respect of planning matters 

please do not hesitate in contacting Jon Hayton by telephone on 01482 612341 or by 

email at jon.hayton@hullcc.gov.uk. 

 

5. Fair Trading 

When operating your outside areas please remember that it is a requirement to display 

the price of food and drink offered for sale at the premises.  This information should 

be clearly visible to your customers without them having to ask for it. 

 

6. The Weights and Measure Act 1985  

This Act requires some food and drink to be sold in certain quantities.  For example 
beer, lager and cider must be sold in quantities of 1⁄3 pint, 1⁄2 pint, 2⁄3 pint or multiples 
of 1⁄2 pint.  Wine sold by the glass must be sold in quantities of 125 ml, 175 ml or 
multiples of 125 ml or 175 ml.  In relation to whisky, gin, rum or vodka quantities of 
either 25 ml or 35 ml (or multiples of 25 ml or 35 ml) and the quantity chosen by the 
establishment should be clearly indicated to the consumer. 
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7. The provision of Pavement Café Licenses  

If you have a pavement café licence you will be able to use this area for seated 

customers and you should include the control of this area within your risk assessment.  

You are responsible for maintaining order and social distancing within any extended 

area.  The erection of structures or canopies within the area of a pavement café licence 

is not permitted and the use of plastic glasses is strongly encouraged. 

Any approved areas will need to be enclosed by barriers of a good standard which 

also minimise trip hazards. Tables and chairs should also be of a reasonable standard.    

In addition, the provision of music and/or television screens will not be acceptable as 

we have to be mindful of the potential detrimental effect on local residential amenity.  

Please note that if you are granted a pavement café licence, you will be expected to 

manage this area effectively. Closing times will reflect the potential for disturbance to 

neighbouring and/or local residential properties and applications should be mindful of 

this. The hours approved should be complied with or you will be at risk of having your 

Pavement License revoked. Moreover, if alcohol purchased for consumption on site is 

found to have been removed from site, Humberside Police may engage with the local 

authority to seek an immediate revocation of the pavement license. Humberside Police 

will also consider its position in relation to further action.  

Currently, if you do not have a pavement café licence you will not be able to use the 

area in front of or adjacent to your premises or on any part of the highway. Should you 

apply it will be made under the provisions of the Business and Planning Act 2020 and 

will require a fee of £100 as required by the Act. Most licenses applied for will (if 

approved) run through to 30th September, 2021 when the current legislation expires 

subject to any future legislative changes made by government.  

It should also be noted that if you wish to erect a marquee or similar structure within 

the grounds of your premises you may require planning permission or when your 

premises is a Listed Building you may also need Listed Building Consent. It is 

understood that the permitted development right in this respect is being extended from 

28 to 56 days. It is recommended therefore that you contact the Planning Department 

before you erect such a structure so they can advise you further on whether an 

application would be necessary. The section can be contacted via the generic enquiry 

number 01482  300300 or by email at:  dev.control@hullcc.gov.uk      

If you need further information or wish to make an application for a pavement café 

licence please contact Steve Symes of the Planning Enforcement and Policy 

Implementation team either by telephone on 01482 615505 or by email at 

Steve.Symes@hullcc.gov.uk.    
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8. Temporary Events 

For outside spaces or other areas not authorised for licensable activities, you can give 

notice for a temporary event (TEN).  However, please visit www.gov.uk/temporary-

events-notice for further information as to the limitations for each event.  One important 

consideration is that you own the land which you intend to hold the event on, or you 

can demonstrate that you have the land-owner’s permission to use it.  Environmental 

Health Officers and Humberside Police can object on grounds that a TEN may lead to 

crime and disorder, public nuisance, public safety or risk of harm to children. 

Therefore, it may be appropriate to liaise with officers prior to an application being 

made and to provide any relevant Covid-19 Risk Assessment and/or event 

management plan, and any measures put in place to negate an objection on the 

grounds as detailed above. Using a temporary events notice is not a long term solution 

for the use of outdoor spaces as they are limited in terms of frequency and time. 

Premises Licence holders are encouraged to identify areas of the premises licensed 

for on/off sales in the open air which could be utilised as alternative points of sale, 

although a variation application may be required to cover areas excluded from the 

scope of the licence. 

If you would like to discuss your licence or apply to vary a premises licence, or any 

other matter relating to your premises licence please contact the licensing section via 

email at liquor@hullcc.gov.uk or by telephone on 01482 615462 

9. External spaces not within your control (Off- sales) 

Humberside Police will seek your co-operation in relation to off-sales to prevent 

customers congregating outside of your premises with alcohol.  

If you have off-sales as a licensable activity (and subject to no other restrictions 
attached to your premises licence relating to off-sales) then you can provide off-sales 
in sealed or open containers from your premises on the days and hours stipulated on 
your premises licence.  All club premises certificate off-sales MUST be sold in sealed 
containers. 

Humberside Police are currently concerned about the impact that alcohol consumption 
in external areas which fall outside the immediate control of the licence holder may 
have on disturbances and anti-social behaviour in these areas.  The Police are 
keeping the positon closely under review and will not hesitate to use their existing 
powers to close premises should circumstances arise which warrant such action. 
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10.  Noise and Light Pollution Considerations  

In addition to the requirements for social distancing, you will need to carefully consider 

the location of your outdoor area. There may be residents or businesses who are 

directly affected by your customers being placed immediately near to them. Try to 

locate the outdoor area as far away from residents and businesses as possible.  If the 

outdoor area is covered by a pavement café licence it should not be used after the 

permitted hours (refer to earlier guidance relating to Pavement Licensing).  This 

includes the time taken for customers to leave the area.  If the outdoor area is part of 

the existing premises within a beer garden or car park then it should not be used after 

11pm to avoid nuisance to neighbouring residents. 

You should not have any loudspeakers in the outdoor area. This is to ensure that;  

 the noise does not directly affect nearby residents and businesses, 

 customers do not raise their voices to compete with the noise from the speakers 

and 

 any serving staff do not have to break the social distancing rules to hear orders. 

Any music played inside the buildings should be background only and kept at a quiet 

volume. This is to ensure that customers or serving staff do not break the social 

distancing measures when speaking to staff to order their drinks. 

If you install lighting to the area, please ensure that it does not shine into nearby 

resident’s homes or any open businesses. Lights should be angled and shaded to 

ensure only the desired areas are illuminated. 

For matters relating to nuisance at licensed premises please email: 

environmentalprotection.jobrequests@hullcc.gov.uk 

11.  Additional Considerations  
 
The current pandemic has been very testing for the hospitality sector and the Council 
hopes to give as much support to business as it can. In Hull, the period of lockdown 
was also extended after November which we understand was very difficult for 
businesses.  
 
The Council worked with businesses throughout the last summer period to make sure 
requirements were well understood and only used enforcement powers after initial 
warnings had been ignored. Many businesses managed their premises really well. 
However, at the time of writing Hull has the highest numbers of Covid-19 cases in the 
Country. If we have previously sent you a letter or email requiring improvements to 
your arrangements, then we will expect that those improvements will be maintained 
when we open up again.  If that does not happen we will take formal action to ensure 
compliance.  
 
If standards lapse we risk further Covid cases – please help us to keep compliance 
levels high and make every effort to maintain your safe arrangements at all times. 
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