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1. Introduction 

1.1. Hull City Council actively promotes the aim for all Hull residents to 
lead, as far as possible, independent lives.  To this end the Council 
is supportive of the ownership and safe use by its tenants and 
leaseholders of mobility scooters, which can provide outdoor 
mobility for some people who might otherwise often be confined to 
their own homes. 

1.2. Alongside Hull City Council's desire to help residents to live 
independently, the increasing use of mobility scooters in Council-
owned residential building does raise safety considerations.  This is 
because, in many cases, these buildings were not designed with 
mobility scooters in mind.  As a landlord, Hull City Council must 
address these issues at the same time as ensuring that it treats all 
tenants and leaseholders fairly. 

1.3. This document explains what Hull City Council's policy is with 
regard to mobility scooters in its residential buildings and what that 
means for tenants and leaseholders and their visitors. 

1.4. In preparing this policy reference has been made to the Council’s 
procedures for removal of belongings from common parts.   
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2. Hull City Council's responsibility as landlord 

2.1. As a landlord, Hull City Council has Health and Safety 
responsibilities for all residents and users of buildings owned or 
managed by us.   

2.2. In order to comply with its obligations under the Regulatory Reform 
(Fire Safety) Order 2005, Hull City Council must carry out regular 
fire risk assessments of the buildings it owns, and ensure that 
appropriate fire safety measures are put in place and maintained. 

2.3. A management decision was taken in June 2015 that, resulting from 
the Council's assessments of risk around fire safety, tenants and 
leaseholders are required to keep communal areas of blocks of flats 
sterile, that is, free from all items of any type, including but not 
limited to, plants, bicycles, furniture. 

2.4. Sterile areas are sometimes called 'common parts', and include 
spaces such as hallways, stairwells and landings.  By keeping these 
areas free from all items of any type, the risk of fires starting and 
spreading within a building is minimised and ease of escape in case 
of fire is maximised. 

2.5. This position is supported within the Hull City Council Tenancy 
Agreement (particularly conditions 10 and 27) and the Lease 
Agreement, which each contain a covenant which prohibits 
residents or visitors from obstructing the common parts of the 
building.   

2.6. The restriction at 2.5 above  includes mobility scooters, which must 
therefore not be stored or charged in sterile areas (“common parts”). 

3. Provision of safe storage and electrical charging for mobility 
scooters  

3.1. The Council is under no obligation to make such provision. 

4. Support for current tenants and leaseholders who already have 
a mobility scooter 

4.1. Within the bounds of the Council’s fire safety obligations and 
provisions within the tenancy agreement, the Council will act 
reasonably toward current tenants and leaseholders who have a 
mobility scooter. 
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5. Alterations to users' properties for mobility scooter access 

5.1. In some cases a resident may want to make small alterations to 
their home so that they are able to safely store and charge their 
mobility scooter inside.  For instance, they may wish to install an 
appropriate small ramp for access. 

5.2. Any alterations to properties will require written consent from the 
Council, and the Council will consider all applications for alterations 
on their merits.  Residents wishing to make alterations of any kind 
should contact the Council on 300 300. 

5.3. Any alterations should normally be paid for by the tenant or 
leaseholder, although there may be help available if the user would 
normally be eligible for help with wheelchair access.  Contact the 
Council on 300 300 for advice on this. 

6. Scooters stored within a sterile area 

6.1. Failure to comply with this policy may result in a breach of the 
Tenancy Agreement or Leaseholder Agreement. 

6.2. In this case the resident will be asked to remove their mobility 
scooter from the building permanently, in line with the Council’s 
procedures on removal of belongings from common parts.  . 

6.3. If that request is ignored the Council can take legal action against 
the resident, with the possibility of associated costs being charged 
to the resident. 

7. Tenant and leaseholder responsibility – storage and charging 

7.1. Before purchasing a mobility scooter, tenants or leaseholders 
should ensure that there is sufficient space inside their home or via 
other appropriate provision for safe storage and charging. 

7.2. They should ensure that, if the use of a lift within a multistory block 
is required, the maximum weight limit, as indicated within the lift, is 
not exceeded by the scooter and owner together. 

7.3. They should also ensure that, in using their mobility scooter, no 
damage is caused to communal areas, lifts or the tenant’s home. 
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8. Future planning – refurbishment and retrofit 

8.1. When the Council plans to carry out significant refurbishment works 
to general needs flats and sheltered schemes, it will take the need 
for storage and electrical charging of mobility scooters into 
consideration and, where it is reasonably practicable to do so and, 
subject to affordability, may make provision for storage and 
charging of scooters. 

9. Future planning – new build 

9.1. When planning for the building of new general needs flats or 
sheltered schemes, the Council will take the storage and electrical 
charging of mobility scooters into consideration and, where it is 
reasonably practicable to do so, may make provision for storage 
and charging of scooters. 


